Hyrje

» Aplikacionet e mediave sociale informojné, edukojné
dhe argétojné njerézit pérmes mediave online

» Njé aplikacion pér rrjet social mundéson
shfrytézueséve té krijojné profile pér té ndaré
Informacion mbi veten e tyre dhe té caktojné shokét

apo kontaktét me té cilén ndajné interesimet e
pérbashkéta

— Facebook
— Linkedln
— MySpace
— Twitter

Chapter 5. Connecting People 1
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Tiparet e zakonshme té
aplikacioneve pér rrjeta sociale

» Mesazhet mbi statusin e paragesin lokacionin
momental, aktivitetin ose mendimin

» Shokét ose kontaktet jané ata me té cilét ndani
Interesa té pérbashkéta

— Kontaktet e nivelit té dyté
— Kontaktet e zgjeruara

» Profili pérmban informacion personal
— Emri, adresa e e-mailit, Gjinia, Mosha, Lokacioni, Foto

Chapter 5: Connecting People 3
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Tiparet e zakonshme té
aplikacioneve pér rrjeta sociale

» Sajtet e rretave sociale mund ti gasen
adresarit né emailin tuaj dhe té gjejné persona
té cilét 1 njihni

» Facebook dhe LinkedIn mund té sygjerojné

persona té cilét mund ti njihni pér shkak se

Keni shokeé té pérbashkét apo pér shkak té
profilit tuaj

» Mund té kérkoni grupe té ndryshme personash

Chapter 5: Connecting People 5



Lidhjet me shokét né Facebook

» Neé gerekun e parét té vitit 2015, Facebooku
Ka raportuar mbi 1.4 miliard pérdorues aktive.

» Profill né Facebook pérmban fage dhe gjuhéza
(tabs) té ndryshme ku mund té ndani
Informacione me shokét tua]

Chapter 5: Connecting People 6



Lidhjet me shokét né Facebook

@ Facebook | Brandon Schug - Windows Internet Explorer
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Do I need to be liked? Absolutely Sunchine

not. I like to be liked. I enjoy being ) }
iked, I have to be liked. Butit's not Favorite Books: The Mirade of Mindfulness, Predictably Irrational, Most Books by
ike this compulsive need to be liked. Malcolm Gladwed, A Heartbreaking Work OF Staggering Genius
Like my need to be praised.” Michael Favorite Quotations: “You know, I'm sick of following my dreams, man. I'm just going to ask
Scott (the Office) where they're going and hook up with 'em later,” - Mitch Hedberg
If you want to gt to know me better, ask! I love talking to people.
Everyone says I'm a nice guy and a good friend, but I secretly hate

Inf — themn all. >:( —
m?;e; pet:rﬂrks Contact Information
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Lidhjet me shokét né Facebook

» Gjuhéza Wall né
Facebook paraget njé
fage né stil té bllogut né
té cilén mund ta
paraditni mesazhin mbi
statusin tuaj

» Gjuhéza tjera jané
Photos, Boxes, dhe
Notes

» News Feed éshté njé
ditar | disa aksioneve gé

_ 8




Lidhjet me shokét né Facebook

» Facebooku ka mijéra
aplikacione né shérbim
té pérdorueséve

» Facebooku ka
partneritete me zhvillues
té ndryshém pér Krijimin
e aplikacioneve

Chapter 5: Connecting People 9



Lidhjet me shokét né Facebook

» Fagja me direktoriumin e

aplikacioneve paraget
aplilcacionet mé té
pérhapura, ato té
rekomanduara, té
organizuara né bazé té
kategorive dhe
Informacione mbi
aplikacionet

Chapter 5. Connecting People
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Lidhjet me shokét né Facebook
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Lidhjet me shokét né Faceboo

>

Rrjetet sociale kané politikén e
privatésisé e cila pérshkruan si
ata do té pérdorin informacionet
personale

Facebooku lejon specifikimin e
niveleve té privatésisé pér
Informacionet personale

Aplikacionet mun té mbledhin
informata nga profili

Profilet mund té indeksohen,
ashtu gé gé béhen té kérkueshme

&8 Facebook | Privacy Policy - Windows Internet Explorer

Q ) - |l] hittp:/fnna.facebook.com/palicy.php

€™

v | +s

Ed Facebook | Privacy Policy

facebook

Home Profile  Friends Inbox (11

Facebook’s Privacy Policy.

Date of last revision: December 2, 2009,

WW'e want to eamn your trust by being transparent about how Facebook works. You should read this policy in its
entirety, but should pay particular attention to these Four highlights:

* Facebook is designed to make it easy for you to share your information with anyone you want.
You decide how much information you feel comfortable sharing on Facebook and you control
how it is distributed through your privacy settings. You should review the default privacy
settings and change them if necessary to reflect your preferences. You should also consider
your settings whenever you share information.

Facebook is not just a website. It is also a service for sharing your information on Facebook-
enhanced applications and websites. You can control how you share information with those
third-party applications and websites through your application settings and you can learn more
about how information is shared with them on our About Platform page. You can also limit how
your friends share your information with applications through your privacy settings.

Certain categories of information such as your name, profile photo, list of friends and pages you
are a fan of, gender, geographic region, and networks you belong to are considered publicly
available to everyone, including Facebook-enhanced applications, and therefore do not have
privacy settings. You can, however, limit the ability of others to find this information through
search using your search privacy settings.

Facebook is a free service supported primarily by advertising. We will not share your
information with advertisers without your consent. We allow advertisers to select
characteristics of users they want to show their advertisements to and we use the information
we have collected to serve those advertisements.

This policy contains eight sections, and you can jump ko each by selecting the links below:

1. Introduction

2. Information We Receive

3. Information You Share With Third Parties

4. How We Use Your Information

5. How We Share Information

b. How You Can Yiew, Change, or Remove Information
7. How We Protect Information

8. Other Terms

K applications | [ (L @) & ) &
4 m

http:/ e facebook.com/policy.php#INFO_PROTECT

Rhonda Webber
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Lidhjet me shokét né Facebook

»Njé ményré efektive e organizimit té shokéve
dhe té kontrollimit se ku ata mund té kené
gasje éshte krijimi i listés sé shokéve (Friend
List)

— Groupohen shokét né bazé té aférsisé

— Caktohen politikat specifike té privatésisé pér
secilén listé

Chapter 5: Connecting People 13
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Lidhjet me shokét né Facebook

8 Facebook | Pravacy Setsings - Wiesdcmn bntenet Explorer

(L rEy— e

B Fuccbesck | Pravacy Semngs

facebook  veme Profe friends  ssbo

Privacy Settings = Contact Infarmation
+ Bk b Primae

1M Serewn N
“iotde Phone.
Othor Phers

Curvent Adkdress

P ———

G~ O

] Frcrbosk | Privacy St i

Privacy Settings » Bock List

4 Back ta Prvacy
[y —
v o b k. i P s

T .|

P I ———
[ TR L] [ e ————

1] Facabest | Privncy Saign

Privacy Settings + Search
4 Back b Provacy.

Facebook Search Resuks

Puubibc Search Results

R S S I

14



Lidhjet me shokét né Facebook

displays your profile as
it appears to the friend
whose name your specify
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Step 1

Select Customize
to specify custom
settings for an
itemn from your
profile.

Step 3
Confirm the
names or lists
of friends who
can or cannot
see this
information.

Hake thin windie o

These prople:

Ascd thi bk

Hide this. from

These peope

Step 2

Select Specific People
to specify the names
or lists of friends who

can see this information.

Hake thit vinlide s
These people:  Spechc Peopls.

ColkegeFrands

Hide this from

These people:

allows you to
specify the people
who can or cannot
see this information

names or lists of
friends who can see
this information

confirms these
settings

names or lists of
friends who cannot
see this information




Rrejtézimi Profesional dhe pér
Biznes me LinkedlIn

» LinedIn lidh personat me kolegét e profesionit té tyre
» Mbi 300 milion anétaré né 2014

» Profili né LinkedIn paraget:
— Eksperiencén e tashme dhe té méhershme té punés
— Arsimimin
— Web sajtin apo bllogun
— Rekomandimet
— Interesat
— Nderimet dhe ¢cmimet

Chapter 5: Connecting People 16



Rrejtézimi Profesional dhe pér
Biznes me LinkedIn

@ Edit My Profile | Linkedin - Windows Internet Explorer
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« HIE Technician at Whittier IPA @& Ack for a recommendation |
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B e Education « Bentley University
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Recommended You haven't r
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Websites s My Website [Eat)]
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Rrejtézimi Profesional dhe pér
Biznes me LinkedlIn

» Rrjetat profesionale né LinkedIn mund té
ndihmojné kur kérkojmé punésim

» Mund té kérkojmé puné duke pérdor linkun
Jobs né shiritin navigues dhe té vendosim
termat e kerkimit

» Rezultatet e kérkimin paragesin kontaktet té
cilat njohin personin gé ka postuar vendin e lire
te punes

Chapter 5: Connecting People 18



Rrejtézimi Profesional dhe pér

Biznes me LinkedlIn

Jobs

8 Job Search Res
@L/' (G kg linkedin.com/job s hiswfiesult

Favorites [ Job Search Results | Linkegln

3 | Linkedln - Windows Internet Explorer

Linkedtﬁj People - Jobs - Answers - Companies -

Explore Peophe Searchs Encgnesr ol 154 - ntemet - Senior Consutant Search Jobs

| | searches for jobs with
the specified keywords

£ tHome

i Groups

Jobs Home § Advanced Job Search

Job Search Results

Ve fourwd 23 jobs m

Recommenda Jad v

The Web

W — Jobs available exclusively on Linkedin

Dome

tedd within: S0 mil (80 kmj of 01950, United States

= Inbiox Title Company Location Date Pasted By
Director, Social Media Digital Influgnce Group altham, WA Kelly Houston
Marketing mpany HR
Director, Fulk-time
& AppBcations Senior Account Manager LEWIS PR Inc. Boston, WA Liz Moss )
Boston maany HR
Pt Mid-Senior level, F
VP/Director of Human Mringa [ i 2003
| Addc tions |
Corporate Social The Mathworks [
Responsibility Team Member 3
David P
Lanphear S e
# Account Manager(s) Awareness Inc, a 1o 3 18 Mike Lewis
Stuckent [T Intern S Soriior bovo - nan mpany HR
¥t are you working on?
# Marketing Campaign Linkage, inc ring! i 4 Kedley (Marinaccio )
[ HManager ~_Daiah
fie is 05% Associate, Fulkime this person is a
e (B third?level contact
# Director, PR/ Corporate Eloqua Corporation ToT ichard
Communications mpany HR
i "

Hiriing Solutions

[l Bookmark

» refine senrch ress

Send us your feedback on these results

@ Internet | Protected Mode: On

LinkedIn identifies jobs

and your connections

| | tothe people who
posted them, some of
whom may be in your
extended network
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Rrejtézimi Profesional dhe pér
Biznes me LinkedlIn

» Mundésia e kérkimin té personave né
LinkedIn’s ndohmon edhe ne identifikimin e
personave té cilét ndajné interesa profesionale

» Kéta persona mund té kontaktohen me aneé té
InMail, shérbimi | e-mailit té LinkedIn-it

» Shumica e kompanive pérdorin LinkedIn si
vegél rekrutimi pér gjetjen e punétoréve

— Kompanité mund té shikojné kredencialet dhe
recenzionet e aplikuesit para intervistimit

Chapter 5: Connecting People 20



Rrejtézimi Profesional dhe pér
Biznes me LinkedIn

» Shumica e rrjetave sociale jJané pa pageseé por
disa kérkojné pagesé pér shérbime shtese.

4 Compare our Account Types | Linkedin - Windows Intermet Explorer b
&) = [0 heptvoselinkedin.com/tat . . L~
3 Compare our Account Types | Linkedin - v B
Linked . Langusge +

Account & Settings Go Back to Account & Settings

Compare Account Types

[Pt [Frm ] [~ Enterpaita
kedin account types Personal Business Business Plus Pro Linkedin
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$24.95/month $49.95/month §499.95/month 1
§249.50/vear $490.50ear §4,999 50/year
Cost per
MonthsY ear FREE Recruiting Solutions
:Z:E::ts for ! : Owver 900 campaniss
Introductions are alroady hiring

hard-to-find passive
candidates with
Send Requests < @ Linkedln Talent

for Introductions P
« Widest Search
Send Inails™ < Available
Enhanced
Messaging
S IC < \ v Collaboration
Intails™ Tools
Ultra.Precise
account features | 5% z o Targeting

Organizer h more »

Receive L)
OpenLink “Linkedin is one of
Massages the most valuable
racruiting tools

Reach over 50 available in targeting
million users h high quality, pessive
Reference
Searches

. v

@ Intemet | Protected Mode: On - R -

Chapter 5. Connecting People




Lidhja e personave me interesa
te veqanta

» Rrejtat sociale me interesa té veganta, lidhin
grupe té caktuara me interesa apo né situate

te

> Bl
nc

ngjajshme

Persona gé pélgejné aktivitete té ngjajshme
Persona gé mbéshtesin té njéjtat shogata
pamirésie

Persona gé ndajné té njéjtat synime té

pérbashkéta
ogerét dhe pronarét e Web sajtéve mund té

értojné komunitete online rreth web sajteve



Lidhja e personave me interesa
te veqanta

£ Joined Members of Godweb2l) - Windows Intemet Explorer

@u" Ipq hittp:/faran.go dweb20.net/members.aspx v| _| ‘f-_x, II‘-'! Google B2 -
it P1loined Members of Golweb20

"GO2WEB20

WEB APPLICATIONS INDEX DIRECTORY BLOG MEMBERS

CLASSIC GOXVWEDZD SUGGEST AN APP  FEEDBALCK

Members

*q Join this site
with Google Friend Connect

displays options to join |
this site and createor | |
update your Google |
Friend Connect profile |

__Members ﬁZﬂd} Ivige

members of this blog >—

liJﬂblﬁ.Qu
> INGEATR

| Aweady s

displays a member’s
profile information

ig' 0 Internet | Protected Mode: On v WK -
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| # Do something, Learn samething, Share something, Change scmething - Meetup.com - Windaws Intemet Explorer =@
ee u p Q\_J' == hittp/ e meetisp.com v [ 42| x |[ 20 Googie =

== Do something, Learn something. Share somethin...

Find Start Login Sign up Mew Features Help
" & M G you can start a
a Meetup Group  a Meetup Group group on Meetup m

Meemp Find a Meetup Group Near You!
Do something * Learn something Topic or Interest
Share something * Change something ! R
_ Country ZIP code searches for nearby
o UsA = Em——— || Meetup Groups on
a specified topic or

interest

Or, browse all topics

it PN S ST =

Dining Out Meetup

Upcoming Meetups

36 Meetups happening right now

and 32 more

The Chic
Mectup

82 Meetups starting soon
o1 dh B llo’ L

..-a 78 more b . upcoming Meetup
Groups

75 Meetups starting in an hour
williamsburg e

Meetup is bringing
people together
around the world

1 Al Hiking

and 71 more

61 Meetups starting in 2 hours
BNl tt

L SN -
Dakviile Cycling, The Baltimore Gultarist Group
ity Group i

and 57 more

71 Mestuns starting in 3 hours -
hitp/ Famaa.meetup.com/bopic s/ @ Intemet | Protected Mode: On v BI0K -
!
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» PatientsLikeMe

4 PatientsLikeMe : Patients Helping Patients Live Better Every Day - Windows Internet Explorer (=] ® )
@\J - |'-l» hittp:f fweanw patientslikeme.com)/ - | +5 | x | m Google o |
Y PatientsLikeMe : Patients Helping Patients Live B... | M- - @

patientslikeme

Treatments Symptoms Research

b life-
ST i T T conldl'(lon? i [ think that PLM Is helping with my feehng of being isolated with
Learn from the real-world experiences my iliness..that part of it is the worst for me...[ talked to someone
of other patients like you. - - who let me know that [ was not afone with my illness. And I think
that's & good and helpful thing.”
—Mood €

Now! (it’s free!)

See how PatientsLikeMe can help you take control of your health: -

. '?'N ~ °
r

- t
ALS/MND
L
Epilepsy - .' ﬂ
z a . —— -
community pages Fibromyalgia - - . . S
for patients with . ® 1

Prevalent Diseases

life?changing
conditions Mood Conditions Share your health profile »  Find patients like you » Learn from others »
Anxiety Answer simple questions to create a Search by gender, age, Learn from real-world
Bipolar shared health profile to see how treatments, symptoms, and time treatment and symptom
you're doing over time. since diagnosis to easily connect reports, forum discussions,
Depression with patients like you. health profiles, one-on-one

OCD (Obsessive-Compulsive Disorder) | conversations and more. ]

| PTSD (Post-Traumatic Stress Disorder) | -

share your profile information, find, =
or connect with other patients v Rk -

Chapter 5. Connecting People




Lidhja e personave me interesa

te veqanta

» SlideShare

Chapter 5. Connecting People

Flash Player for viewing | _|
a presentation

options for posting this

embed code for displaying
displays options for uploading this presentation on another
a presentation to SlideShare blog or Web site

logs you in or creates
a new account on
SlideShare

@8 Facebool: Let's get down 1o busaness - Windaws Internet Explorer

@ W) ® | hitped fwwen slideshare.net;

i Facebaok: Let's get down to business

.

& Wil g ,fr guest | Login | Signup) All Languages
Widgets [

f;/ali-;ieshare Home Browss My Slidespace

Read our whitepaper 6 Steps to Successful&m
Enterprise Collaboration Impl / .
/

replay

_Facebook: Let's get down to business

| Share | o/ Favorite | g Get File | More... L &7 Mykl Roventjh
llm:’ ——

205 vaws, 11avs, 1 #mbeds more siass

Facebook makes & easy o find fiends, share
pholo mers
_—" Funding Options for
Teehnciogy startups
Related Presentations More by user

B e e Conductg a Market

ey Study & Developin
DoatLet Them Get  Prosentation 4 Make Stundy & Developing
Away Have Let Help ..

e S o B Technalogy

Read our whitepaper "6 Steps
to Successful Enterprise

ion to popular

p
social media sites

SlideShare users can
comment on each

Towltar 9 | Faeeto

other's presentations

e Collaboration Implementation’
displays presentation in
- full-screen mode
Comments 1-10f1 Post a comment
Phil Wilson & days ag ADVERTISE O DR RARE
@Mykdroventing sheays does greal sl Thes is no exceplion. Rk ont - :
More Info
Post a comment
4 Login Twitter m © AN Rights Resenved

¥ @ Intemet | Protected Mode: On

v Huex -

links to presentations
on SlideShare by the
same user or on the
same topic

|} | tags for this
presentation
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&8 Causes on Facebook | Home - Windows Internet Explorer

@ = v | £ | hitp:/fapps facebook.com/causes/Tm=edbae 43

& | 48 Causes on Facebook | Home

facebook  Home Profile Friends Inbox @ Rhonda Webber Settngs  Logout
With every purchase you make, Bankof America %2
we contribute to breast cancer research. Get Started Create an Ad
Boston Almost Free
T
R
l%(:a,'uses Home Find Causes ~ causes.com  Account  Help Q m y ‘i
e g el
45 1 ridiculousty huge coupon E
Causes You Might Like Your Impact See Full Impact emailed to you each day for
50%-30% off the dty's best
X restaurants, spas, evenis &
o T 9 recuits maore, No caty
v IVA - wt ? ) 59 donmind details how you
- =" Appalachia £ § €35 rased made a difference
suggested B oy SERVICE PROJECT ™ ¥ Anne of Green x
causes loans that : %
change lives
Charity Gifts sew all
Sobdarity Featured Gift
“~m Life-Saving Postage
— .J'|_Jl. (s10)
N B - Browse More Causes k. =L o
displays information W" ) Anm ernational USA, Inc. This dassic musical recounts
about a cause et Give this Gift the poignant and funmy story
S of Anne Shirley, the spunicy
orphan who comes to Prince
Edward Island
Y Like
About Help
browse . i ; _ -
b y Environment International About Causes Help Center § )
causes by Arts h Health Public Advocacy Causas Exchange Top Questions See Who Searched =
category Education Human Services Religion Terms | Privacy Getting Started For You
eE
[E3 Applications :_ [ 4% [ 5 |4 Bookmark Causes L® Chat (15) g -
httpi/farwie.facebook.com/ae.php?i=AAAAAQAQZqCFTMIFIbe SY gfMnmlnmaAnl ! € Internet | Protected Made: On 4 v W0k -
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» Network for Good
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search for charities
to which you would
like to donate

8 Network for Good | Online Giving Made Eazy - Windows Intemnet Explorer (= [E
@k/' A" http:t e L networkforgood.org |4 | x| M6 P -
| £ Metwark for Good | Online Giving Made Easy
A #f Hel Honprofits & Donors: Log I
Network /1 for Good.
FOR NONPROFITS FOR DONORS FOR PARTNERS ABOUT US NATIONS: $§197,165 per day!
Ya E mmne
crany NavicaTon SN STAR }
N/ oo e it greng '-LGL”D[STAR
causes
5 turn-key cause marketing solutions.
Change i ] Enable donations to 1.8 million charities
® Rﬂm) with one trusted partner
6 SixDegrees.org.- e
Y2uR Cause.com —
.
»
E tonlc“ CapitalOne Card Lab Connect
rt Any K e
» Snapshot of K 7
We make it as easy lo donate and volunteer onling Raise $25 for every $1
as iti shop onli d we make it simple and you invest in online W )
Find a charity and make a donation Network aflordable for all non, s, of an fundraising. Details /
forGood.  gonors and valunteers via the int here.
Keyworas:
Charity Mame:
State: Select astate | v] T:NS ——
- o Free Fundraising Tips!
U an email tool-we Nalp you ru Get online fundraising & 2o
T EAMOEIIN HEE RO 3Ll nonprofit marketing tips
2d a Check?
Gor ( Ainerwas L
VT ! First Name: b
nternet | Protected Mode: On h v R -
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» Ning éshté aplikacion | bazuar né web I cili
lejon anétarét té krijojné rrjete sociale
— Siguron infrastrukturén teknologjike
— Ofron bllogje, wiki, kalendaré té ngjarjeve dhe RSS
— Mbi 6 million vizitoré té shpeshté
— Mbi 240,000 rrjete sociale aktive
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steps for creating a social
network on Ning

[ ] Featuren « TV News berides - Windown Interne? Exploser

fﬁx..f' LI

B Fewtares - T Mo Jritian

R

social network name

MR Vet
L]
ng Add Features to Your Netwaork -
Select the features you want for your Social Merwork by deiqging from the list on the left 1o the [ Vv Nl:w.'i J“l’lkic!‘
About Your Herwork lwyout on the night We Lowe the News
| Featres J |
R ra—— i Invibe My Page  Members  Photos  Dvenls
. o T4 Mwes harkis
Ning
L
- Py B ceneripao [ e Welcome to TV News Junkies, Rbonda Webber!
= ha Here few thi do right now...
available z ™ Acirviy [rre— = e
sacial o L i
networking ™ o § e | O o
features — ° a- 0 Fiota
¢ o 7
. L]
Dwag Here by ol
AT . .
e
Dene @ Itermer | Protecred Mede: On far Rk - B vt | Predectnd Mase 0 | ue
(a) (b)
l social network name and description l
| description | | events | user T
selected features to information :es pr;enf;du =
beincluded inyour [— | latestactivity | | groups | el
social network o
network
l members ] { blog posts I I advertisements
’ RSS feed l | photos |
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Rrjetet sociale té krijuara nga
platforma Ning

o l'.

& B Bt Miheratonn Nt Aarcy's Lugart ©

| 8 v LTI - W It Lz

. 5 ey ety .

cacom B
i~ @~ - & | oo —

Latest Activity

Find us on

b3 Facebook

/m.vr—c-u-...'\.dl.d

A NETFLIX COMMUNITY
(c)

My QeTyE

Welcoma b0
A Naths Commurty

KEY LINKS & GROUPS WELCOME! i
DIRECTORY ™ —
| join the

network

et Fans! We e i

Sign Up
-

latest
activity

FEARnst & Comis:

Rasi el Poracneso The Ligew marear  wiis
Aoant Ba.. Saundracks
[

(b)
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» Modeli “Bishti i gjate” mund te aplikohet ne
botén e rrjeteve sociale

— Komunitetet mé té popullarizuara ju interesojné
numrit mé té madh té personave

smaller number the Long Tail refers
of most popular to a larger number of
products products, each with

smaller popularity

Popularity

Products
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Twitter

» Twitter mundéson personat té mbesin né kontakt
njeri me tjetrni duke shkémbyer mesazhe té
shkurtéra deri né 140 shkronja

» Aplikacion Online pér krijimin e rrjetit social

» Tweeting (cicérrima) éshté procesi | dérgimit té
mesazheve né Twitter

» URL té shkurtuara drejtojné shfrytézuesit né web
sajte gé pérmbajné mé shumé se 140 shkronja
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Twitter

8 Twitter / Home - Windows Internet Explarer

..g.\'_' g S hertter.com, "l'J'.AI

Twitter / Hame

number of characters
- remaining in your
tweet

displays people you
follow, people who

What are you doing? follow you, and a log
) of all your tweets
enter your
b
| Latest: Ve Foklo | posts this update
7. 8 dreciory of eresing to Twitter
TS Twiier seecunts
recent tweet Home
B Hame '
Em nprpolitics Calif. Lawmakers To Reduce Prison Population L T )
4 iipiiisu pri2L3gCe roct Moss ages —— > - -
_/ Favoriie displays favorite
tweets
¥ suiCide bomber in restive part of & T
t 20aR ~——_| enter a keyword

Trending Topics to seanch Twitter

#la
MarthaStewart went io maine- hiked beehive e popular topics

EEEEEE— - really really strenudus and hot all ¢ air - T on T o

clicking on || e it to the top ) Lol G

ausername |-

displays the e

s prof A rnprpolitics "Dr. Doom' Economest On Prospects For Recovery
Mty i pr .
Fallowing »

bobeonsell webber Check out m
about embedding a Flickr PHolo o ]

r'rm\*m r:'m -n‘mhﬂ_
=1§E =4 7 oy o

o

icons of
people you
are following

rhowebber Check ou
a Flickr Pholo on my

out embeading 1
- . . Il 3 RSS feed of
— 8 your tweets

bobeonselli check out F —
@ reply hit wedoliow W OO Daitter
rhowebber I'm sending my very first tweel!
& Intemet | Protected Mode: On fg ~ Wi -
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Twitter

Table 5-1 Twitter Commands and Conventions

@username Sends a copy of the tweet to the specified username (in addition to all of your other
followers) regardless of whether you are following this user.

d username Sends a direct (private) message to the recipient both in Twitter and to the recipi-
ent’s e-mail account. You must be following the person to whom you want to send
a direct message. Only the author and the recipient of a direct message can view it.

RT Short for retweet. Forwards someone else’s tweet to your followers. RT is typically
followed by @username to reference the original poster.

#hashtag Hashtags describe a tweet with a keyword. Hashtags are used to find related posts
when searching Twitter.
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Twitter

( € Twitter / Nate Ritter: #sandiegofire 300,000 peop ... - Windows Internet Explorer |2E_§X —
@U i | http:/ fwitter.com/nateritter/statuses/356 487062 hd ‘ "?[ A | l*.' Google L v
w | Tuwvitter / Nate Ritter: #sandiegofire 300,000 peop ...

Home Profile Find People Settings Help Sign out
hashtag | —#sandiegofire 300,000 people
evacuated in San Diego county now.
nateritter
L a Nate Ritter
2 2009 Twitter AboutUs Contact Blog Status Goodies AP|I Business Help Jobs Terms Privacy
[+ Internet | Protected Mode: On ‘g v H100% -

Chapter 5. Connecting People

36



Twitter

» TweetDeck éshté
aplikacion pér klienté |
cili organizon tweetétné - -~ = ==

e scount thowed b, 114150 Rt

All Friends . ect Messages B Search: #flickr el ]x]

kolona, bazuat né atp se ===t ]
kush | ka dérguatr, llojin
0Sse né rezultatin e njé
fljale kyge apo hashtag

nprpuiics D Doont Ecsoems On

TP Proseects For Fecavery

recent tweets

a mantrato fve by

Photoon my biog.

includes a
photo

[ LT 1
() 191 v 2 o, 04, 3 GDD/ shortens a URL

nearby tweets number of
ey sh;v_v \ 2h- characters
information remainin,
aboutlocal S o ai?nnumu D\ g
events —-— — [ . | & sznddsthis
oER@Enn by u“" —
B ] type your
tweet here

moves a column
left or right
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witter Applications

o
(1

- [if

t o @ehewebber's Tosmns P - Frondlefabmisomn

displays people
following you
whaom you

25 follow back

displays
people you
are following

rhowebber

LA——

who are not
following you
back

displays people
following you

whom you don‘t
follow back

(b)

Gifts Every Onder Guaranteed

1000

P

Sortby Usemame

fans

 folowing ehowrebier, bud thavebiber not fokreng them back [feet this]

I you like Friend Or Follow please rank us on oneforty.

Twitter Usser Gircrts Chart | Top 100 Mot Folwss? Users | Teg 100 Lot Following Users.

-~ EEEDAR

[ s e o e
QL) 2 v/

£t Teetiiets = Rarsbeh

TweetStats

Makin® Your Grafl

Floating Mead Studios @luseyReagen @eesan L Foatuted Usors.
Py T w——
Clen = EOE ]
¢ Bmaien —_—
- - e .
@ @ (taseitternsdaion
_—
s seeon ema
= o =

location of user

i

sending this tweet

rprena by e

At ety it e Ll T}

;l\

|

number of
tweets per
month

times during
the day when
you tweet
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[
days when (<) hours of the day
you tweet when you tweet
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Twitter

» Shkurtuesit e URL jané Web aplikacione té
cilat encodojné njé URL té gjaté duke e kthyer
até njé URL té shkurtér equivalente

— Sherbim shkurtimi
— Shpesh me 18 deri 25 shkronja

— Kérkon vizitimin e njé web serveri ndérmjetésues
« Shérbimi mund té mbajé statistika

— E dobishme kur nuk duam té pérfshiimé njé URL té
gjaté né mesazhe
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Twitter

B T er - uhcsrten that g URL i & timy URL - Windowrs Internet Explorer
i timpuarl ¢ = @[] x [ Geogie
= = T
lag with Bhoacts; Plckes . 88 TimpURLzom - therten B @0

[ creato
POSHINGS 30 PR BpAnes .

Enter a lorg URL to makon tny:

Step 1
Enter the URL in the text box and click the
Make TinyURL button to shorten the URL.

ht kg URL ks ity LI - Wik Iternet Expliorer

88 TinyURL.2om - sharten

Blag wih Enawda: Flckes

TinyURL was created!

The following URL:

\

hitp:/ filoguithrhonda.blogspot.com,/2009/07 /ficker- |
d-Flick

hap floguitrhonda blogepot cor | Make TimURLL r.html {
Custom aias (optional) has #ngah of 44 characters and resulted in the following TinyURL |
(a) :i,,uk.,.,,,,. ;c., _ whichgii'a length of 25 characters: \ TinyURL creates a
http :r’,.f.klnuun..:qm,{rwnvn | shortened URL to
s ) || associate with the
g your acesseis contasenc with 3 podaa Teyen: long URL
Step 1
Enter a shortened URL in a Web browser.
=T — ol 5 |
) [ et timpart comven | 1[40 2.
5 Comneting. B-0-2®-09
— b= O =il chortened URL |21 % (4 s
) Wog with Bhonds: Picker .. SRS FIRAT R R
Blog with Rhonda
] Al you
(b) Az Flicker ... and Flickr

Step 2

TinyURL looks up the
corresponding long
URL and redirects the
browser to that page.
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Twitter

@8 There's a plane in the Hudson. Fm on the ferry going 1o pick. on Twitpic - Windows Internet Explorer

@\_/' @ nttz/ twitpic.com/Lifs

& (B There's a plane in the Hudsan. Fm an the femy g...

bwit.pic o v

Pested on January 15, 2009
by jkrums

ontrolled nn&inc'ii&

tweet containing URL
for accompanying
photo on Twitpic

- - Windows [nlem/e}i(plore-

http://twitpicicom/135xa - There's a
plane in the Hudson. I'm on the ferry
going to pick up the people. Crazy.

jkrums
Janis Krums

photo posted
1o Twitpic

There's a plane in the Hudson. I'm on the ferry going to pick up the people. Crazy.

Login to leave a comment

@ Intemet | Proted | & Internet | Protected Mode: On fa v | -
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Twitter

» Many Twitter aplikacione pér klienté dhe
telefoné moblil pérfshijné aftési pér té postuar

- Step 1
f O t O r afl The user logs into Twitpic,
selects a photo and enters
the tweet to accompany it.
Twitpic stores the photo

bwitpic online, and creates a
shortened URL for it.

E:

t i
7
}
o
il

i
nmmm

I w

Step 4
Clicking the A
short URL in the rhowebber

tweet displays the
photo on Twitpic.
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bv"ifibpic

Step 2

Twitpic sends the
photo’s short URL,
the tweet, and user's
information to Twitter

Twitter posts the

tweet containing

the short URL to

the user’s Twitter
stream.
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Pérdorimi né biznes | rrejtave
soclale

» Prizimi konverzcional paraget numrin e madh
té zgjedhjeve té mundéshme né mediat sociale
dhe aplikimi 1 tyre né biznes

Chapter 5: Connecting People 43



Pérdorimi né biznes | rrejtave
soclale

PUIOOQ |90

gomihd

e
Con®™

Documents / Blog
Contont Communitios

ce i
P S,

(oot 5 ™

Cus

oty

o3
g
o

Social Networks
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Pérdorimi né biznes | rrejtave
soclale

» Fan pages (faget e tifozéve) né Facebook jané
vegla merketingu me té cilat kompanité mund
te:

— Ndajné informata
— Promovojné produkte
— Béjné oferta special ose té japin kupone pér klienté
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Pérdorimi né biznes | rrejtave
soclale

#2 Facebook | Kellogg's Pop-Tarts - Windows Internet Explorer [=lE@ g
@k)' (En w facebook com/kellogg wallfiref=search -[4[x[491 ™
3 Find...

[ Facebook | Kellogg's Pop-Tarts

facebook Home Profile  Friends  Inbox @ Rhorda webber

5 adds you as a
Kellogg's Pop-Tarts | %, ecome a Fan —l e afyct'his site

Wwall  Info Toumqbent Polls  Downloads  Video

for fans
— — 1 . Faceboo |
Kellogg's Pop-Tarts Check out the match between Unfrosted Brown Sugar e k Pages b
:5;__22” Cinnamon and Cinnaman Roll. There's only one day left to choose your favorite —
= | vote now at the poll tab! ]

\ Face-off between Unfrost. Brown Sugar Cinn. and =
Cinnamon Roll [HD]
0:35

W 5 hours ago - Share

Favorites to the end. Vob £ 150 people ke this, More Ads
our Polls tab| Then dowrload fres

stuff for all your favorite flavors in Q
our Downloads tab,

v all 80 comments

Kellogg's Pop-Tarts Download free stuff to show support for your favorite flavors!

Information Get photos, wallpapers and icon packs in the Downloads tab!

1964 in Battie Creek, Mchigan ) 200 peope ks this, | comments from the
o company and its fans

Fans

& of 954,788 fans See AF Fa Kellogg's Pop-Tarts If you woke up one day and had been turned into a Pop-

Tarts® toaster pastry, would you rather be Unfrosted Brown Sugar Cinnamen or
Cinnaman Raoll?

Facebook & 339 people lke this.
pEmbers (2 View al 554 comments
who are fans bita

1
of Pop?Tarts
BA Kellogg's Pop-Tarts Which flavor pastry do you like more?
. - i o / Unfrst. Brown Sugar Cinn.

Cirnamon ol
Eﬂ‘, Thu at 12: 17pn

£ 345 paople ke this,

Events
1 upcoming event See AR
Il Apphcations | () 1) A& @) 3

customer opinion poll

5 . L% Chat (22) I# -

& Intemet | Protected Mode: On fa ~ Ruok -~
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Pérdorimi né biznes | rrejtave
soclale

» Kompanité mund té krijojné rrjeta sociale pér té
ndértuar marrédhénie né mes té punétoréve dhe
klientéve
— Punétorét e IBM pérdorin Blue Pages network
— My Starbucks Idea

» Customer Relationship Management (CRM) apo
Menagjimi | marrédhénieve me klienté paraget njé
grup veglash té cilat kompanité | pérdorin pér té
menaxhuar klientét e tyre

— Social CRM ésnhté njé zhvillim i késaj gé lejon organizatave
té monitorojné bisedat né rrjetat e ndryshme sociale
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Pérdorimi né biznes | rrejtave
soclale

(52 Profibes-My Profie &
« c f o
% be..myporta (] Drumbests 8 Kevin Wirkerfisld: bve. ..

mm

connections.tap.bm.com,profies Htmlfr fil #oi 7l 731,00

] Erverpeise Contare M., [ Facebook loge Iwnn:tlrmnmd... B CoTwest™ —Kevin ...

Bookmarks Aclhities Files ‘Wikis

Home [ELLCE Communisies

Blogs

E Prafiles by Mame

Ergish ¥ | HevinWinberfield | Help | Support Forum | Logout

Kevin Winterfield

Research Editor, IBM Commamic ations
1BM amploves, Regular .':Gm'ad i \ F.
18M CHG, Commumic ations information -,
E——
FORKTOWN HEIGHTS, MY, Unifed Stales
1-585-555-5555 Lacal Tirms
contact 10:57 AM
employee
Wz—mail - (Eoendemal B Downlosd viard
message Hisvin Winber fheid
is working on the Contact Information
yorid truck study
B - About Ma
current odery 10058 AM - cisar
status et are vou working on fgh noe The Board
message

Tags What ang you Wworking on right now?

Kndn Winterfield is working onthe hybrid Buck sludy. Today 1058 AM
Tagped by 1 person

tagged = |
articles !

Wiew a8 clood | L

Agdd comment

Kinvin Winterfield dancing in the dark wednesday 223 P

Agdd comment

Kenin Winterfield finishing up Mind Blowers episode 8 g 20
Aad comment

Henvinn Wit ermield working up twio @plsodes of Mend Blinwers with the help of Daniela, Elyssa, and Ethan

g 10 ‘
[ status messages |

Agdd comment

Googe | = B B
> O F-
® [ Other bookmarks
~
Report te chain
reporting chain
information
e contains links
3 . to supervisors’
® Kavin Winterfigid profile pages
Eull reprt-bo chen
Same manager =
Network z
- ~ professional
F contacts
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Summary

» Rrjetet sociale ofrojné vegla pér té lidhur persona si
personalisht ashtu edhe profesionalisht

— Facebook
— LinkedIn

» Ning ju mundéson personave me interesa specifike té ndajné
Informacionin

» Bizneset mun té pérdorin rrjetat sociale brenda organizatave
te tyre

» Softveri pér Social CRM ndihnmon né gjetjen, mbajtjen shénim
dhe reagimin né ¢éshtjet té ngritetn nga sajtet e rrjetave
sociale si Facebook apo Twitter
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