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Abstract

This summary provides a comprehensive review of recent studies conducted in Kosovo and the
wider Western Balkans, offering key insights into economic development, business practices, and
strategic management within transition economies. The research discussed highlights significant
factors that influence economic growth, organizational performance, and business strategies,
particularly in emerging markets. Central topics include the connections between economic
growth, unemployment, and poverty, as well as the effects of digital transformation on business
operations, especially in digital marketing and social media. Additionally, research on financial
systems, organizational culture, and human resource management practices further explores how
businesses in the region can improve performance and address challenges. The studies also
investigate entrepreneurship, supply chain management, and sustainable economic development.
This collection not only enriches students’ academic knowledge but also offers valuable guidance
for selecting relevant and impactful topics for their master’s theses. By exploring these areas,
students can develop a deeper understanding of the opportunities and challenges businesses face

in Kosovo and the Western Balkans, ultimately contributing to the region’s ongoing development.
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Introduction

In recent years, significant research has been conducted in Kosovo and the broader Western
Balkans, offering valuable insights into various aspects of economic development, business
practices, and strategic management. These studies provide a comprehensive understanding of the
key factors influencing economic growth, organizational performance, and business strategies

within transition economies. This body of research is especially beneficial for students, as it not



only deepens their knowledge in these critical areas but also helps them in making informed

decisions when selecting topics for their master's thesis.

One of the key themes explored in these studies is the relationship between economic growth,
unemployment, and poverty. Misini and Mustafa (2022) emphasize the complex dynamics
between growth and unemployment, highlighting that while economic growth can reduce poverty,
it may also increase unemployment if it is not inclusive. Such insights encourage students to
examine the broader implications of economic policies, particularly how they can be designed to

balance growth with sustainable employment opportunities.

Another significant area of focus is the impact of digital transformation on business practices.
Studies by Mehmeti-Bajrami, Qerimi, and Qerimi (2022), and Zeqiri, Koku, Dobre, Milovan,
Hasani, and Paientko (2023) delve into the role of digital marketing and social media in shaping
consumer behavior. These findings underscore the importance of understanding digital marketing
strategies in emerging economies and offer students opportunities to explore the intersections of

technology and business growth, particularly in sectors like SMEs and female entrepreneurship.

Additionally, research on financial systems, organizational culture, and human resource
management practices in the Western Balkans provides students with valuable insights into how
businesses can improve performance and navigate challenges. Studies such as those by Haliti
Baruti, Nallbani Berisha, and Gashi (2024) explore the vulnerability of financial markets in
emerging economies to global economic shocks, while research by Islami and Mulolli (2024)
highlights the role of human resource management and innovation in enhancing SME
performance. These studies offer a rich foundation for students interested in pursuing research in

business management, HRM, and organizational development.

Moreover, these studies also provide practical insights into fostering entrepreneurship, managing
supply chains, and promoting sustainable economic development. As students explore topics such
as innovation, financial structures, and legal frameworks for foreign investments, they can develop
a deeper understanding of the challenges and opportunities facing businesses in Kosovo and the

Western Balkans.

In conclusion, this collection of studies not only enriches students' academic perspectives but also

serves as a guide to help them identify relevant, impactful, and timely topics for their master’s



theses. Whether focusing on economic policies, business practices, or strategic management, these
research areas offer ample opportunities for students to contribute meaningfully to the ongoing

development of the region.

Below, you will find more in-depth explanations of these studies to guide students in selecting a
scientific problem and identifying relevant literature. These detailed summaries aim to assist
students in developing a clear research focus and identifying critical resources that will support

their thesis work.

Exploring Economic Development, Business Practices, and Strategic Management in

Kosovo and the Western Balkans

In recent years, a series of studies have contributed valuable insights into various aspects of
economic development and business practices, particularly within Kosovo and the broader Western
Balkans. One key area of focus is the relationship between economic growth, unemployment, and
poverty, as explored by Misini and Mustafa (2022). Their research highlights the delicate balance
between economic growth and unemployment, suggesting that while growth can reduce poverty,
it may also lead to increased unemployment, particularly when it is not inclusive or driven by
labor-intensive sectors. This underscores the importance of crafting sustainable economic policies

that prioritize both job creation and poverty alleviation.

Another significant study by Mehmeti-Bajrami, Qerimi, and Qerimi (2022) examines the shift
from traditional marketing to digital marketing and its effects on consumer behavior. The research
shows that digital marketing, particularly through social media, has revolutionized how businesses
engage with consumers, especially in emerging economies like Kosovo. However, the authors
stress that traditional marketing still holds value in specific demographics, especially among older

generations, and should not be entirely disregarded.

In the realm of financial systems, Haliti Baruti, Nallbani Berisha, and Gashi (2024) delve into the
vulnerability of financial markets in emerging economies to global economic shocks. They
emphasize the importance of robust governance and risk management frameworks to protect

financial systems, especially in the context of the 2008 financial crisis and the COVID-19



pandemic. This is crucial for policymakers in Kosovo and the surrounding region, as they work to

create more resilient financial systems.

The intersection of entrepreneurial marketing and digital transformation in Kosovo is explored by
Istrefi, Zeqiri, Hasani, and Komodromos (2024). Their research highlights how digital tools and
marketing strategies are enhancing the success of female entrepreneurs by improving visibility,
fostering innovation, and increasing customer engagement. This research is particularly relevant

for the Faculty's focus on supporting women entrepreneurs in transition economies.

Zeqiri, Koku, Dobre, Milovan, Hasani, and Paientko (2023) investigate the growing importance
of social media in building brand awareness and engaging consumers in emerging economies.
Their findings show that social media marketing significantly influences consumer behavior,
particularly for small and medium-sized enterprises (SMEs) in Kosovo. This aligns with the

Faculty’s research interest in the evolving role of digital marketing in economic development.

The relationship between human resource management (HRM), innovation, and SME performance
in Kosovo is examined by Islami and Mulolli (2024). Their research underscores the critical role
of effective HRM practices, such as employee training and development, in enhancing SME
performance. They argue that fostering a culture of innovation within SMEs is essential for

maintaining competitiveness in a rapidly changing market.

Hoxha, Bajrami, and Prekazi (2025) focus on the banking sector in the Western Balkans, exploring
the relationship between capital structure and financial performance. Their research suggests that
banks with a balanced capital structure—comprised of both debt and equity—tend to perform
better financially. These findings are crucial for both policymakers and financial institutions in

Kosovo, as they navigate the regulatory framework governing the banking sector.

The role of organizational culture in employee engagement is another area of study, as explored
by Bilalli Abduraimi, Mustafi, and Islami (2023). Their research shows that a positive
organizational culture—characterized by trust, transparency, and teamwork—Ieads to higher
employee engagement, which in turn enhances overall firm performance. This finding is
particularly relevant for the Faculty’s ongoing research on organizational behavior and corporate

governance in Kosovo's private sector.



In exploring the impact of innovation on SME performance, Mulolli, Islami, and Hashani (2024)
argue that innovation is essential for SMEs to gain a competitive advantage. They emphasize the
need for organizational structures that promote employee involvement in decision-making and the
adoption of new technologies. This research directly contributes to the Faculty's focus on SME

development and innovation integration in business strategy.

The impact of internal communication on employee engagement in Kosovo is studied by
Abduraimi, Bilalli, Islami, and Magani (2024). Their findings suggest that clear and transparent
internal communication significantly boosts employee morale and engagement, leading to
improved organizational performance. This underscores the importance of communication in

fostering a motivated and productive workforce.

In their research, Islami and Mustafa (2023) examine the role of internal human resource
orchestration in improving firm performance. They argue that effectively integrating HRM
functions—such as recruitment, training, and retention—can lead to substantial improvements in
productivity and organizational outcomes. This study highlights the strategic role of HRM in

business success, particularly in transition economies like Kosovo.

The relationship between competitive strategy, HRM practices, and firm performance is explored
by Islami, Latkovikj, Drakulevski, and Popovska (2023). Their research demonstrates that aligning
HRM practices with a firm’s competitive strategy—whether through cost leadership or
differentiation—optimizes performance. This insight is valuable for the Faculty’s research on

strategic management and HRM in competitive environments.

Key Drivers of Organizational and Economic Development in Kosovo and the Western

Balkans

Bilalli Abduraimi, Mustafi, and Islami (2023) also examine the impact of organizational culture
on employee engagement, finding that companies with strong cultures—marked by trust and
collaboration—are more likely to engage their employees, resulting in improved performance.

This study offers valuable lessons for fostering positive organizational cultures within SMEs.



Islami (2023) investigates the link between lean manufacturing practices and financial
performance, highlighting the role of strategic supplier partnerships and information sharing. His
findings suggest that firms employing lean practices—focused on waste reduction and continuous
improvement—see enhanced financial performance, a key consideration for companies in Kosovo

and the wider region.

The role of electronic services in improving local governance in Kosovo is addressed by Mustafa,
Bajrami, and Islami (2022). They argue that the adoption of digital services in public
administration can enhance governance efficiency, transparency, and citizen engagement, which is

highly relevant for the Faculty’s research on public sector management and digital transformation.

Supply chain management (SCM) practices and their impact on organizational performance are
examined by Islami and Latkovikj (2022), who emphasize the strategic importance of integrated
SCM practices—such as efficient logistics and supplier management—in enhancing
organizational outcomes. This aligns with the Faculty's focus on SCM and its role in global

business success.

The mediation of HRM practices in improving organizational performance through SCM is
explored by Islami (2021). This research highlights how HRM practices—such as training and
employee involvement—can enhance the effectiveness of SCM practices, improving overall firm

performance in transition economies like Kosovo.

Prekazi, Bajrami, and Hoxha (2023) focus on the impact of capital structure on financial
performance, suggesting that an optimal balance of debt and equity is crucial for maximizing firm
performance. Their study is essential for understanding corporate finance practices in Kosovo and

other transition economies.

Lastly, Pasjaqa and Prekazi (2023) investigate the legal frameworks and incentives for promoting
foreign investments in developing economies. They argue that providing adequate legal
protections for investors is crucial for attracting foreign capital, a vital factor for economic growth
in Kosovo and the Western Balkans. This study is particularly relevant for the Faculty’s focus on

economic development and foreign investment in transition economies.



Together, these studies offer a comprehensive overview of key issues in economic development,
business practices, and policy-making in Kosovo and the Western Balkans, providing valuable

insights for both academic research and practical application.

Key Economic and Social Factors Influencing Growth and Development in the Western

Balkans

Bajrami, Gashi, Ukshini, and Rexha (2022) explore the relationship between government size and
economic growth in the Western Balkans, focusing on how government spending and the public
sector size impact economic performance. They find that larger government spending can
positively influence economic growth, especially in emerging economies like those in the Western
Balkans. However, the effectiveness of such spending relies on the efficiency of public institutions.
In Kosovo, the study highlights the need for better management of public resources to ensure that

government spending effectively contributes to economic development.

Hashani, Bajrami, and Ukshini (2022) investigate the effects of tax changes on the liquidity of
construction companies in Kosovo. Their findings suggest that increases in taxes can reduce
liquidity by raising operational costs and lowering cash flow, which is particularly impactful in the
construction sector, where companies depend on cash flow for project execution. This research
emphasizes the importance of careful tax policy design to avoid stifling business growth and

liquidity in sectors like construction.

Hashani, Ziberi, and Bajrami (2022) examine private consumption as a driving force of economic
growth in the Western Balkans. They argue that private consumption is a key contributor to
economic growth, particularly in developing countries, as it stimulates demand and supports
domestic production. However, the study warns that over-reliance on consumption without
investment in productive sectors can lead to unsustainable growth. It suggests the need for

balanced economic policies that foster both consumption and investment.

Tafa, Bajrami, Shabani, and Gashi (2022) analyze the impact of the COVID-19 pandemic on
household income, consumption, and savings in Kosovo. The research finds that the pandemic
significantly reduced household incomes, leading families to cut back on consumption and

increase savings as a precautionary measure. The study highlights the vulnerability of households



in Kosovo to external economic shocks and suggests that providing financial support and

strengthening social safety nets could help mitigate such impacts and aid in economic recovery.

Gashi and Smajlaj (2025) explore the role of women in family businesses across Kosovo, Albania,
and North Macedonia. They find that women contribute significantly to the success and continuity
of family-run businesses, especially in sectors like retail, agriculture, and manufacturing. Despite
their crucial role, women face challenges such as gender inequality and limited access to financing.
The study advocates for targeted policies and support to empower women entrepreneurs and foster

business growth in the region.

Izmaku and Gashi (2023) investigate the role of social media in the development of women in
transition economies. They argue that social media provides women in Kosovo and other transition
countries with a platform for personal and professional growth, allowing them to access
information, build networks, and promote entrepreneurship. While social media can act as a tool
for social change, the study also acknowledges the risks, including online harassment and
reinforcing gender stereotypes. The research suggests the need for policies that promote positive

social media use while addressing potential negative impacts.

Fejzullahu and Gashi (2023) examine university graduate recruitment as part of business strategy
in emerging markets. The study highlights that companies in Kosovo that effectively recruit and
integrate young talent into their workforce are better positioned for innovation and growth. The
research emphasizes the importance of aligning recruitment strategies with business goals and
recommends closer collaboration between universities and the private sector to ensure graduates

have the necessary skills to meet employer demands.

Gashi, Ahmeti, and Baliu (2022) study the challenges faced by women entrepreneurs in Kosovo,
focusing on obstacles like limited access to finance, a lack of business networks, and cultural
barriers. These challenges hinder the growth of women-owned businesses, despite their potential
for significant economic contribution. The study calls for targeted policies, such as access to
microcredit, training programs, and mentorship, to support women entrepreneurs and stimulate

economic diversification.

Gashi, Ahmeti, and Ziberi (2021) examine the role of small and medium enterprises (SMEs) in job

creation in Kosovo. They find that SMEs are vital for employment, constituting the majority of



jobs in the private sector. However, SMEs face challenges related to finance, market competition,
and regulatory constraints. The study emphasizes the importance of supporting SMEs by
improving access to credit, reducing bureaucracy, and enhancing infrastructure to foster job

creation and economic development in Kosovo.

Conclusion

In conclusion, the research conducted in Kosovo and the broader Western Balkans offers valuable
insights into the various aspects of economic development, business practices, and strategic
management within transition economies. The studies discussed provide a comprehensive
understanding of key factors influencing economic growth, organizational performance, and
business strategies, making them highly relevant for students aiming to explore these areas in-

depth for their academic work.

One of the key themes emerging from these studies is the complex relationship between economic
growth, unemployment, and poverty. The research highlights the importance of creating inclusive
growth strategies that not only stimulate economic development but also ensure job creation and
poverty reduction. This understanding is crucial for students interested in examining the broader
implications of economic policies and exploring how to design policies that strike a balance

between growth and employment.

The impact of digital transformation on business practices is another critical area of focus. The
shift toward digital marketing and the increasing role of social media in consumer behavior are
transforming business strategies, especially in emerging economies like Kosovo. This opens up
opportunities for students to investigate how digital tools can foster business growth, improve
consumer engagement, and enhance innovation. It also encourages exploration into how
businesses can effectively adapt to the digital landscape and leverage technology to gain a

competitive advantage.

Another key area of research revolves around financial systems and organizational culture.
Understanding the vulnerability of financial markets to global economic shocks and the
importance of robust governance structures is essential for students focusing on financial stability

and resilience in emerging economies. Furthermore, studies on human resource management



practices and organizational culture emphasize how companies can improve their performance by
fostering innovation and creating positive workplace environments. This insight is particularly
relevant for students interested in exploring HRM practices, employee engagement, and

organizational development.

In addition, the research on entrepreneurship and innovation reveals the potential for business
growth through creative problem-solving and strategic thinking. The role of innovation in
enhancing the competitiveness of SMEs is a crucial topic, as SMEs play a vital role in job creation
and economic development. Furthermore, research into female entrepreneurship underscores the
need to support women in business through the use of digital tools, mentorship, and better access
to finance. These areas of research provide ample opportunities for students to explore the role of

innovation, diversity, and entrepreneurship in driving economic growth and social change.

Supply chain management and financial practices also emerge as key themes. Effective supply
chain strategies and an optimal balance of capital structure are essential for maximizing
performance and sustainability in businesses. Students exploring these topics can gain valuable
insights into the challenges and opportunities businesses face when managing resources, financing,
and operations in transitional economies. The importance of fostering a supportive legal and
regulatory environment for foreign investments is also crucial, as it encourages growth and helps

attract external capital.

Overall, these studies provide a rich foundation for students to develop a clear research focus and
identify relevant literature for their master’s theses. Whether exploring economic policies, business
practices, human resource management, or digital transformation, these areas of research offer a
wealth of knowledge that will help students contribute to the ongoing development of Kosovo and
the Western Balkans. By building on these insights, students can not only deepen their academic
understanding but also contribute to the practical application of this knowledge in shaping future

business strategies and policy decisions in the region.
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