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Abstract  

The Faculty of Economics at AAB College focuses on key areas critical for understanding 

economic development, governance, and institutional performance, particularly in developing 

economies like Kosovo. Research topics include the impact of active labor policies on economic 

growth, the role of innovation in enterprise performance, and the importance of institutional 

frameworks. Active labor policies, such as job training and wage subsidies, improve labor market 

efficiency and reduce unemployment. Innovation drives productivity and competitiveness, while 

strengthening microfinance institutions enhances financial inclusion. The research also explores 

the optimal balance between government involvement and market freedom for sustainable growth. 

These studies provide valuable insights for policymakers, businesses, and academic inquiry. 
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Introduction  

 

The Faculty of Economics at AAB College has prioritized research in key areas that are vital for 

understanding the current dynamics of economic development, governance, and institutional 

performance. These studies focus on economic growth, the role of the insurance sector, the impact 

of active labor policies, innovation in enterprise performance, and institutional frameworks, 

particularly in the context of developing economies and transition countries like Kosovo. The 

following summarizes key research topics that are relevant to both academic inquiry and practical 

application for policymakers and businesses. 



The relationship between labor policies, innovation, enterprise performance, and governance is 

fundamental in driving the economic growth of developing countries. In particular, Kosovo and 

the broader Western Balkans face unique challenges and opportunities that require targeted 

strategies to promote sustainable development. Active labor policies, such as job training, 

unemployment benefits, and wage subsidies, play a key role in improving labor market efficiency 

and reducing unemployment, which in turn supports economic growth. Innovation, particularly in 

product and process development, is essential for enhancing enterprise performance, boosting 

productivity, and increasing competitiveness in both regional and global markets. Additionally, 

strengthening internal auditing practices within microfinance institutions is crucial for improving 

financial inclusion and supporting small businesses, which are vital for economic development. 

The size of government also has significant implications for economic growth, as finding the right 

balance between public sector involvement and market freedom is key to fostering a stable and 

competitive economy. Together, these areas of focus highlight the need for a comprehensive 

approach to economic development that addresses labor market challenges, fosters innovation, 

strengthens institutions, and ensures effective governance to promote long-term growth and 

stability. 

The following topics can be read in more detail, with the aim of helping students to better orient 

themselves towards the problems and literature they need. 

 

The Role of the Insurance Sector in Economic Growth 

The development of the insurance sector plays a crucial role in fostering economic growth by 

providing financial stability, protecting investments, and enabling risk management in various 

industries. Baruti’s research on the dynamics of insurance sector development (2022) highlights 

how the growth of the insurance industry can drive broader economic performance. This is 

particularly evident in developing countries where the insurance sector is still in its infancy. The 

study suggests that as the insurance market expands, it enhances the financial sector’s ability to 

mobilize savings, facilitates investments, and promotes economic stability by offering financial 

security against risks. Similarly, Baruti’s second paper, “The Impact of the Insurance Market on 

Economic Growth” (2022), further elaborates on how the maturity of the insurance market is 

linked to higher economic performance in developing economies. The research emphasizes that a 



well-functioning insurance market can enhance confidence in economic transactions, reduce 

volatility, and stimulate long-term growth. These findings are vital for policymakers in Kosovo 

and other transition economies, as developing robust insurance markets can serve as an important 

tool for sustainable economic development. 

 

Active Labor Policies and Economic Growth 

Labor market dynamics are another critical area of research for promoting economic growth, 

especially in developing countries. Rexha, Ziberi, Hetemi, and Gorda (2022) examine the impact 

of active labor policies on economic growth in transition economies. Active labor policies, which 

include job training programs, unemployment benefits, job placement services, and wage 

subsidies, are designed to improve labor market efficiency and reduce unemployment. The study 

finds that these policies can have a positive effect on economic growth by improving labor market 

participation, enhancing worker skills, and reducing skills mismatches between the supply and 

demand for labor. Active labor policies not only contribute to job creation but also help in 

addressing structural issues in the labor market. For Kosovo, where youth unemployment and skills 

mismatches remain significant challenges, understanding the role of labor policies in boosting 

economic growth can guide government initiatives and investments in human capital. 

 

Innovation and Enterprise Performance in Transition Countries 

Innovation plays a vital role in driving economic performance and competitiveness, particularly in 

transition economies. Jusufi, Rexha, and Ziberi’s study (2024) on innovations and enterprise 

performance in transition countries, with a special emphasis on Kosovo, introduces the CDM 

(Comprehensive Development Model) approach to analyzing the factors that influence enterprise 

performance. The research suggests that innovation, in both product and process, leads to increased 

productivity, efficiency, and competitiveness. Enterprises that embrace technological 

advancements and modern management practices are better positioned to succeed in global 

markets. The study underscores the importance of fostering a conducive environment for 

innovation, which includes improving access to financing, creating an innovation-friendly 

regulatory environment, and building strong links between businesses and research institutions. 



For Kosovo, the ability to innovate and enhance enterprise performance is essential for overcoming 

economic challenges and integrating into the regional and global economy. 

 

Internal Audit and Performance in Microfinance Institutions 

The research on the importance of internal audit in microfinance institutions by Shahini-Gollopeni, 

Rexha, and Hashani (2022) focuses on how internal auditing practices can enhance the 

performance of financial institutions, particularly microfinance entities that are key to providing 

financial services to underserved populations in developing countries. The study finds that a strong 

internal audit function helps in maintaining transparency, accountability, and financial integrity 

within microfinance institutions, which are critical for promoting financial inclusion and 

supporting economic growth. The research highlights that effective auditing practices ensure that 

microfinance institutions remain financially stable, comply with regulatory standards, and can 

better manage risks, all of which contribute to improved performance and service delivery. In the 

context of Kosovo, strengthening internal audit mechanisms in microfinance institutions could 

improve their sustainability and effectiveness, thereby enhancing access to credit for small 

businesses and individuals. 

 

Government Size and Economic Growth in the Western Balkans 

Another critical area of study is the relationship between government size and economic growth, 

particularly in the context of the Western Balkan countries. Bajrami, Gashi, Ukshini, and Rexha 

(2022) explore how the size of government, in terms of public sector employment and government 

expenditure, affects economic growth. Their research suggests that while larger government size 

may provide public goods and services necessary for growth, it can also lead to inefficiencies and 

reduced private sector competitiveness if not managed well. In the Western Balkans, where public 

sector size has traditionally been large due to state-centric economies, finding the optimal balance 

between government intervention and market freedom is crucial. This research provides valuable 

insights for Kosovo’s policymakers, helping to determine the right level of public sector 

involvement to support sustainable economic growth while avoiding fiscal imbalances and 

inefficiencies. 



 

The Impact of International Legal Agreements on Security and International Institutions 

Lecaj and Rexha (2022) examine the AUKUS international legal agreement and its potential 

impacts on international institutions and security. Although not directly related to economics, this 

study provides insight into how international legal frameworks and agreements can influence 

global trade, investment, and economic relations. The research suggests that international legal 

agreements can create new opportunities and challenges for global economic stability and security. 

As the international legal landscape evolves, understanding these agreements' economic 

implications will be essential for businesses and policymakers in transition countries like Kosovo, 

which are navigating an increasingly interconnected and complex global economy. 

 

International and Domestic Arbitration Law in Legal Dispute Resolution 

Lecaj, Curri, and Rexha (2022) investigate the application of international and domestic arbitration 

law in the settlement of legal disputes. The study compares the effectiveness of arbitration as an 

alternative to traditional court-based dispute resolution. Given Kosovo’s ongoing development of 

its legal and judicial systems, the research points to the importance of improving the arbitration 

process to encourage both domestic and international investments. Strong and efficient legal 

frameworks, including accessible arbitration mechanisms, are vital for fostering a favorable 

business environment and promoting economic growth. The study advocates for the continued 

reform of Kosovo’s legal institutions to enhance the credibility and effectiveness of dispute 

resolution systems. 

 

Priority Research Areas in the Faculty of Economics at AAB College 

The research conducted by the Faculty of Economics at AAB College addresses critical challenges 

and opportunities faced by both businesses and policymakers in Kosovo and the broader Western 

Balkan region. This research spans various areas, including financial transparency, economic 

growth, taxation, labor market dynamics, gender in business, digitalization, and strategic 

marketing. These studies are essential for the advancement of the region’s economic landscape, 



and they serve as key pillars for academic inquiry and practical solutions for addressing regional 

challenges. Below is a summary of the primary research topics emerging from the recent 

publications in the Faculty of Economics. 

 

Financial Transparency and its Impact on Business Obstacles 

The study by Iballi, Sulejmani, and Rexha (2022) examines the nexus between financial 

transparency and the level of financial obstacles faced by enterprises in the Western Balkans. The 

authors argue that financial transparency is a fundamental factor influencing the ability of 

businesses to access credit and mitigate risks. In developing economies like Kosovo, businesses 

often face financial challenges due to limited access to reliable financial information, which 

increases the perceived risk for lenders and investors. This research highlights the importance of 

improving financial reporting and transparency standards to reduce business barriers, enhance 

access to financing, and stimulate entrepreneurship. Policymakers and business leaders in the 

region can use these insights to design regulations and frameworks that foster transparency and 

improve the business environment, ultimately contributing to sustainable economic growth. 

 

The Role of Education in Economic Growth 

Ziberi, Rexha, Ibraimi, and Avdiaj (2022) provide an empirical analysis of the impact of education 

on economic growth in Kosovo. The study finds that education is a critical driver of economic 

performance, especially in economies transitioning from agrarian to more industrialized or service-

oriented economies. By examining the link between education levels and economic growth, the 

authors emphasize the need for investing in human capital to foster productivity and innovation. 

The research suggests that higher levels of education contribute to better job opportunities, higher 

wages, and more competitive industries. For Kosovo, improving the quality and accessibility of 

education can help overcome the current skills mismatch in the labor market and contribute to 

long-term economic development. 

 

The Impact of Taxes on Economic Growth in Kosovo 



Rexha, Bexheti, and Berisha (2021) analyze the impact of direct and indirect taxes on economic 

growth in Kosovo. Their study provides an in-depth look at how the structure of the tax system 

influences economic development. The findings suggest that while taxes are necessary for 

financing public services and infrastructure, excessive tax burdens can discourage investment and 

innovation. The authors emphasize the importance of balancing tax rates to avoid stifling economic 

activity while ensuring the government has sufficient resources to fund development projects. This 

research has direct policy implications for Kosovo, where optimizing the tax system could enhance 

economic growth, improve public services, and create a more attractive environment for foreign 

investment. 

 

Fiscal Policy and Economic Growth in Kosovo 

Another significant research focus in the Faculty of Economics is the role of fiscal policy in 

shaping economic growth, as explored by Rexha, Bexheti, and Ukshini (2021). The authors 

investigate how government spending, taxation, and fiscal policies impact the growth trajectory of 

an economy, with a particular focus on Kosovo. The study finds that effective fiscal management 

can stabilize the economy, reduce inflation, and foster sustainable growth. However, 

mismanagement of fiscal resources, such as inefficient public spending or unsustainable debt 

levels, can hinder economic development. The findings highlight the need for Kosovo’s 

policymakers to implement sound fiscal policies that balance economic growth with long-term 

financial stability. 

 

Skills Mismatch and the Future of Work in Kosovo 

Ziberi, Rexha, and Ukshini (2021) explore the skills mismatch in the labor market and its 

implications for the future of work in Kosovo. The research highlights a growing concern in many 

developing economies: the skills acquired by workers do not match the needs of employers. This 

mismatch results in higher unemployment, underemployment, and a less productive workforce. 

The authors call for a closer alignment between educational curricula and labor market needs, as 

well as increased investment in vocational training and skills development programs. In Kosovo, 

addressing this skills gap is vital for improving employment outcomes and increasing the 



competitiveness of industries, particularly as the country strives to integrate more fully into the 

global economy. 

 

The Impact of COVID-19 on Consumer Behavior in Kosovo 

The COVID-19 pandemic has had a profound impact on consumer behavior, and Ziberi, Rexha, 

and Gashi (2021) explore this phenomenon in the context of the Kosovo economy. Their research 

examines how the pandemic shifted consumer preferences, particularly towards digital platforms, 

e-commerce, and online services. The study finds that the pandemic accelerated changes in 

consumer behavior, with more people prioritizing health and safety, which impacted their 

purchasing decisions. In Kosovo, businesses need to adapt to these changes by embracing 

digitalization and e-commerce to remain competitive. This research is particularly relevant for 

Kosovo’s small and medium enterprises (SMEs), which are still in the early stages of adopting 

digital transformation. 

 

The Role of Women in Effective Business Management 

Pula, Tafa, and Sanaja (2023) examine the role of women in effective business management 

through a comparative analysis of women’s leadership in business settings. Their study highlights 

the challenges women face in managerial positions, especially in regions with traditional gender 

roles. The research finds that when women are given equal opportunities in leadership roles, they 

bring unique perspectives that improve business outcomes, including better decision-making, team 

cohesion, and organizational efficiency. For Kosovo, encouraging gender equality in business 

leadership could not only promote social justice but also unlock untapped potential within the 

workforce, contributing to economic growth and development. 

 

Digitalization and Customer Loyalty in Service Industries 

Shabani, Behluli, Qerimi, Pula, and Dalloshi (2022) focus on the effect of digitalization on service 

quality and customer loyalty in Kosovo. As businesses across the world accelerate their digital 

transformation, this research emphasizes how digital tools and platforms improve service delivery, 



customer engagement, and satisfaction. The authors find that businesses that embrace digital 

technologies can enhance the customer experience, which in turn leads to increased loyalty and 

repeat business. For Kosovo, where digital transformation is still developing, the study suggests 

that companies, especially in service industries like banking, retail, and hospitality, should 

prioritize digitalization to stay competitive in a rapidly changing market. 

 

Strategic Marketing and Competitive Advantage in Kosovo’s Dairy Industry 

Pula, Qerimi, and Qerimi (2022) explore strategic marketing in Kosovo’s dairy industry and its 

impact on creating competitive advantages. The study demonstrates how effective marketing 

strategies can help businesses differentiate their products in a crowded market and gain a 

competitive edge. In the dairy industry, where competition is fierce, the research emphasizes the 

importance of branding, product innovation, and customer relationship management. For Kosovo’s 

dairy producers, adopting strategic marketing practices can help them better meet consumer needs, 

improve product quality, and expand market share, thus contributing to the overall growth of the 

industry. 

 

Priority Research Areas in the Faculty of Economics at AAB College 

The Faculty of Economics at AAB College is committed to addressing critical issues within the 

region's economic development and business practices, with a particular focus on sectors such as 

conflict management, digitalization, financial inclusion, and quality management. The faculty's 

research spans various areas that provide insight into economic growth, financial systems, 

organizational performance, and market dynamics, all of which are essential for the region’s 

development. Below is a detailed summary of the priority research areas from recent studies 

published by faculty members, which are of high relevance to both academic inquiry and practical 

application. 

 

Conflict Management Styles and Organizational Performance 



In their study, Shabani, Behluli, and Qerimi (2022) examine the impact of conflict management 

styles on organizational performance. The research provides a comparative analysis of different 

conflict resolution approaches used in organizational settings and how they influence overall 

performance. The study suggests that organizations that adopt collaborative and integrative 

conflict management styles tend to perform better due to improved employee relations, innovation, 

and teamwork. In contrast, organizations that rely on more adversarial or avoidant conflict 

resolution styles may suffer from reduced morale and productivity. This research has significant 

implications for businesses in Kosovo and the broader region, where understanding and addressing 

organizational conflict can lead to improved work environments, better decision-making, and 

higher levels of employee engagement and satisfaction. 

 

Digitalization and Its Impact on Service Quality and Customer Loyalty 

Shabani, Behluli, Qerimi, Pula, and Dalloshi (2022) focus on the effect of digitalization on service 

quality and customer loyalty, particularly in service industries. Their research reveals that the 

integration of digital technologies into service delivery significantly enhances the quality of 

service and strengthens customer loyalty. Through a variety of digital tools, such as mobile apps, 

social media platforms, and online services, businesses can offer more personalized, efficient, and 

responsive services, which foster stronger relationships with customers. The study emphasizes the 

importance of digital transformation for businesses in Kosovo, especially in industries like 

banking, retail, and telecommunications, where customer expectations are increasingly shaped by 

digital experiences. This research underscores the need for businesses to prioritize digitalization 

to remain competitive and retain customer trust and loyalty. 

 

Organizational Stress and Managerial Performance 

Trakaniqi, Beqiri, and Beqiri (2022) investigate the impact of organizational stress on managerial 

performance. The study highlights how stress within the workplace, particularly among managers, 

can negatively affect decision-making, leadership effectiveness, and overall organizational 

performance. High levels of stress are linked to burnout, decreased motivation, and lower 

productivity, which can impair a manager’s ability to lead effectively. This research has practical 



implications for businesses and organizations in Kosovo, where managing stress and promoting 

employee well-being can improve managerial performance and organizational success. The 

findings suggest that companies should focus on creating supportive work environments, offering 

stress-management programs, and providing training to help managers cope with stress in order to 

foster a healthier and more productive workforce. 

 

Fintech and Financial Inclusion in the Balkans 

Miftari, Shabani, and Hashani (2024) explore the role of Fintech in promoting financial inclusion 

in the Balkan region. This research investigates how financial technology (Fintech) can enhance 

access to financial services, particularly for underserved populations, including those without 

access to traditional banking services. The study finds that Fintech can bridge the gap in financial 

inclusion by providing affordable and accessible financial services through mobile banking, online 

payment systems, and digital lending platforms. This is especially important in the Balkans, where 

many individuals and small businesses face barriers to accessing traditional banking. The findings 

suggest that fostering a supportive regulatory environment for Fintech can help increase financial 

inclusion, promote economic growth, and support the development of small and medium-sized 

enterprises (SMEs) in Kosovo and neighboring countries. 

 

Bank Intermediation and Economic Growth in CESEE Countries 

Miftari (2023) examines the contribution of bank intermediation to economic growth in Central, 

Eastern, and Southeastern Europe (CESEE) countries. This research finds that banks play a crucial 

role in facilitating economic growth by channeling savings into investments and providing credit 

to businesses and consumers. The study highlights the positive correlation between a well-

developed banking sector and economic performance, especially in economies in transition like 

those in the CESEE region. The author calls for improving the stability and efficiency of the 

banking sector to boost investment and promote economic development. For Kosovo, where the 

financial sector is still evolving, enhancing bank intermediation could be key to supporting 

economic growth, improving access to credit, and encouraging entrepreneurship. 



 

Public Debt and Economic Growth in Upper-Middle-Income European Countries 

Miftari (2022) investigates the relationship between public debt and economic growth in upper-

middle-income European countries. The study finds that while public debt can stimulate economic 

growth by financing investments in infrastructure and public services, excessive debt can lead to 

economic instability and reduced growth. The research suggests that countries should manage their 

public debt carefully, balancing borrowing with long-term economic sustainability. For Kosovo, 

where public debt is a significant concern, the study provides valuable insights into how managing 

fiscal policy and public debt can promote a stable and growing economy. Kosovo’s policymakers 

can use these findings to design strategies that balance investment in public services with efforts 

to maintain fiscal health and avoid excessive debt accumulation. 

 

Total Quality Management and Operational Performance 

Bytyçi, Qerimi, and Qerimi (2023) explore the impact of Total Quality Management (TQM) on 

operational performance. TQM is a management approach that focuses on improving quality 

across all organizational processes to enhance customer satisfaction and operational efficiency. 

The research finds that organizations that implement TQM practices, such as continuous 

improvement, employee involvement, and customer-focused strategies, tend to experience 

significant improvements in their operational performance. The study highlights the importance of 

TQM in Kosovo’s industries, where many businesses still struggle with inefficiencies and quality 

issues. Adopting TQM principles can help organizations improve product quality, streamline 

operations, and enhance competitiveness, particularly in the manufacturing and service sectors. 

 

Corporate Governance and Corporate Social Responsibility (CSR) 

Arifaj, Rexhepi, and Baruti (2024) investigate the impact of corporate governance and share capital 

structure on corporate social responsibility (CSR). The study examines how well-structured 

governance frameworks and the distribution of ownership influence a company’s commitment to 

social and environmental responsibilities. The research finds that companies with strong corporate 



governance structures are more likely to engage in CSR activities, which can enhance their 

reputation, foster customer loyalty, and create long-term value. This study has important 

implications for Kosovo’s businesses, as CSR practices are still developing in the region. By 

adopting better governance practices and aligning them with CSR principles, businesses in Kosovo 

can improve their corporate image and contribute positively to the community and environment. 

 

Healthcare Services and Quality Management 

Rexhepi, Ismajli, and Shabani (2022) explore the perception of quality management in primary 

healthcare services using the SERVQUAL model. The SERVQUAL model measures service 

quality based on five dimensions: reliability, responsiveness, assurance, empathy, and tangibles. 

The study finds that patients’ perceptions of healthcare quality are directly influenced by the 

effectiveness of these dimensions. In Kosovo, where the healthcare system is undergoing 

significant reforms, improving the quality of healthcare services is essential. By focusing on the 

dimensions identified in the SERVQUAL model, healthcare providers can enhance patient 

satisfaction, reduce complaints, and improve overall healthcare delivery. 

 

In conclusion, the Faculty of Economics at AAB College addresses key areas critical to Kosovo's 

economic development and business landscape. Research in strategic marketing, conflict 

management, digitalization, organizational performance, and financial inclusion provides valuable 

insights for businesses and policymakers in the region. Effective marketing strategies in sectors 

like the dairy industry, along with the adoption of innovative digital tools, can help improve 

competitiveness and customer loyalty. Additionally, understanding the impact of conflict 

management styles, organizational stress, and quality management approaches can enhance 

organizational performance and employee well-being. Financial technology (Fintech) offers 

significant potential for improving financial inclusion, while banking intermediation and fiscal 

policy management are essential for fostering economic growth. These studies underscore the need 

for comprehensive strategies to address the diverse challenges in Kosovo's economy, promoting 

sustainable development and long-term stability. 

References  



Arifaj, A.H. , Rexhepi, I., & Baruti, B.H. (2024). The impact of corporate governance and share 

capital structure on corporate social responsibility. Scientific Bulletin of Mukachevo State 

University. Series “Economics”, 11(4), 68-80. https://doi.org/10.52566/msu-econ4.2024.68  

Bajrami, R., Gashi, A., Ukshini, K., & Rexha, D. (2022). Impact of the government size on 

economic growth in the Western Balkan countries. Journal of Governance and Regulation, 

11(1), 53-56. https://doi.org/10.22495/jgrv11i1art6  

Bajrami, R., Gashi, A., Ukshini, K., & Rexha, D. (2022). Impact of the government size on 

economic growth in the western Balkan countries. Journal of Governance and 

Regulation/Volume, 11(1). https://doi.org/10.22495/jgrv11i1art6  

Baruti, B. H. (2022). The dynamics of insurance sector development and economic growth. 

Corporate Governance and Organizational Behavior Review, 6(4), 28–42. 

https://doi.org/10.22495/cgobrv6i4p3  

Baruti, B. H. (2022). The impact of the insurance market on economic growth: Evidence from 

developing countries. Corporate & Business Strategy Review, 3(1), 105–123. 

https://doi.org/10.22495/cbsrv3i1art10  

Behluli, A., Qerimi, F., Pula, F., & Shabani, L. (2021). The Impact of Graduates' Skills on Facing 

Challenges in the Labor Market. Emerging Science Journal, 6(2), 399-417. 

http://dx.doi.org/10.28991/ESJ-2022-06-02-014  

Behluli, A., Qerimi, F., Pula, F., & Shabani, L. (2022). The Impact of Graduates' Skills on Facing 

Challenges in the Labor Market. Emerging Science Journa, 6(2), 399-417. DOI: 

10.28991/ESJ-2022-06-02-014  

Behluli, A., Qerimi, F., Pula, F., & Shabani, L. (2022). The Impact of Graduates’ Skills on Facing 

Challenges in the Labor Market. Emerging Science Journal, 6(2), 399–417. 

https://doi.org/10.28991/ESJ-2022-06-02-014  

Buja, V., Qerimi, F., & Behluli, A. (2022). The impact of leadership styles on service quality and 

customer satisfaction: A comparative analysis between foreign and domestic capital banks in 

Kosovo. Innovative Marketing, 18(3), 181–196. https://doi.org/10.21511/im.18(3).2022.16  

Bytyçi, I., Qerimi, A., & Qerimi, F. (2023). The impact of total quality management on operational 

performance. Journal of Governance and Regulation, 12(1), 171–184. 

https://doi.org/10.22495/jgrv12i1art16  

Bytyçi, I., Qerimi, A., & Qerimi, F. (2023). The impact of total quality management on operational 

performance. Journal of Governance and Regulation, 12(1), 171–184. 

https://doi.org/10.22495/jgrv12i1art16  

Bytyqi, N., Feka, F., Aliu, S., & Qerimi, F. (2022). Factors influencing consumers’ behaviour for 

wine as an important agro-food product in Kosovo. Journal of Hygienic Engineering & 



Design, 37, 102–108. https://keypublishing.org/jhed/wp-content/uploads/2022/01/05.-Full-

paper-Njazi-Bytyqi.pdf  

Hajdari, M., Qerimi, F., & Qerimi, A. (2023). Impact of Continuing Education on Employee 

Productivity and Financial Performance of Banks. Emerging Science Journal, 7(4), 1158–

1172. https://doi.org/10.28991/ESJ-2023-07-04-09  

Hashani, M., Bajrami, R., & Ukshini, K. (2022). The impact of tax changes on the liquidity of 

construction companies in the developing market. Journal of Governance and Regulation, 

11(2), 234–243. https://doi.org/10.22495/jgrv11i2siart3  

Iballi, N., Sulejmani, L. A., & Rexha, D. (2022). The nexus between financial transparency and 

the financial obstacle level of the enterprises in the Western Balkan region. Business Strategy 

Review, 3(1), 39-44. https://doi.org/10.22495/cbsrv3i1art4  

Jusufi, G., Rexha, D., & Ziberi, B. (2024). Innovations and enterprises performance in transition 

countries, with special emphasis on kosovo: cdm model approach. Economic Studies, 33(2). 

https://EconPapers.repec.org/RePEc:bas:econst:y:2024:i:2:p:77-91  

Lecaj, M., & Rexha, D. (2022). The AUKUS international legal agreement and its impact on 

international institutions and security. Corporate Governance and Organizational Behavior 

Review, 6(2), 62-70. https://doi.org/10.22495/cgobrv6i2p6  

Lecaj, M., Curri, G., & Rexha, D. (2022). The Application of the International and Domestic 

Arbitration Law in Settlement of Legal Disputes: A Comparative Study. Corporate 

Governance and Organizational Behavior Review, 6(3), 150-162. 

https://doi.org/10.22495/cgobrv6i3p14  

Mehmeti-Bajrami, S., Qerimi, F., & Qerimi, A. (2022). The Impact of Digital Marketing vs. 

Traditional Marketing on Consumer Buying Behavior. HighTech and Innovation Journal, 

3(3), 326–340. https://doi.org/10.28991/HIJ-2022-03-03-08  

Miftari, F. (2022). The relationship between the public debt and economic growth: The case of 

upper-middle-income European countries. Corporate & Business Strategy Review, 3(1), 96–

104. https://doi.org/10.22495/cbsrv3i1art9  

Miftari, F. (2023). The contribution of bank intermediation to economic growth: Empirical 

evidence from CESEE countries. Journal of Governance & Regulation, 12(4), 195–202. 

https://doi.org/10.22495/jgrv12i4art19  

Miftari, F., Shabani, L., & Hashani, M. (2024). Does fintech affect financial inclusion in Balkan 

region countries? [Special issue]. Journal of Governance & Regulation, 13(1), 388–395. 

https://doi.org/10.22495/jgrv13i1siart12  



Miftari, F., Shabani, L., & Hashani, M. (2024). Does FinTech Affect Financial Inclusion in Balkan 

Region Countries. Journal of Governance and Regulation, 13(1), 388-395. 

https://doi.org/10.22495/jgrv13i1siart12  

Pula, F. (2022). Co-creating value and its impact on customer satisfaction and customer loyalty: A 

banking sector perspective. Journal of Governance and Regulation, 11(4), 179-190. DOI: 

10.22495/jgrv11i4art17  

Pula, F., Qerimi, A., & Qerimi, F. (2022). The effect of strategic marketing on creating competitive 

advantages of the dairy industry in Kosovo. Innovative Marketing, 18(4), 174-188. DOI: 

10.21511/im.18(4).2022.15  

Pula, F., Qerimi, A., & Qerimi, F. (2022). The effect of strategic marketing on creating competitive 

advantages of the dairy industry in Kosovo. Innovative Marketing, 18(4), 174–188. 

https://doi.org/10.21511/im.18(4).2022.15  

Pula, F., Tafa, S., & Sanaja, L. U. (2023). Women’s role in effective business management: A 

comparative analysis. Problems and Perspectives in Management, 21(2), 758-766. DOI: 

10.21511/ppm.21(2).2023.67  

Rexha, D., Bexheti, A., & Berisha, H. (2021). The impact of direct and indirect taxes on economic 

growth: an analytical approach from the Republic of Kosovo. International Journal of Public 

Sector Performance Management, 7(1), 74-86.https://doi.org/10.1504/IJPSPM.2021.111968  

Rexha, D., Bexheti, A., & Ukshini, K. (2021). Impact of the fiscal policy on economic growth: An 

analytical approach from the Republic of Kosovo. International Journal of Public Sector 

Performance Management, 7(4), 534–547. https://doi.org/10.1504/IJPSPM.2021.116385  

Rexha, D., Bexheti, A., & Ukshini, K. (2021). Impact of the fiscal policy on economic growth: An 

analytical approach from the Republic of Kosovo. International Journal of Public Sector 

Performance Management, 7(4), 534-547. https://doi.org/10.1504/IJPSPM.2021.116385  

Rexha, D., Ziberi, B., Hetemi, A., & Gorda, E. (2022). The impact of active labour policies on 

economic growth. Corporate Governance and Organizational Behaviour Review, 6(1), 177-

187. https://doi.org/10.22495/cgobrv6i1p14  

Rexhepi, I., Ismajli, N., & Shabani, G. (2022). Measuring the perception of quality management 

primary healthcare services through SERVQUAL model. Corporate Governance and 

Organizational Behavior Review, 6(3), 97–111. https://doi.org/10.22495/cgobrv6i3p9  

Shabani, G., Behluli, A., & Qerimi, F. (2022). The Impact of Conflict Management Styles on 

Organizational Performance: A Comparative Analysis. Emerging Science Journal, 6(4), 758–

775. https://doi.org/10.28991/ESJ-2022-06-04-07  



Shabani, L., Behluli, A., Qerimi, F., Pula, F., & Dalloshi, P. (2022). The Effect of Digitalization on 

Quality of Service and Customer Loyalty. Emerging Science Journal, 6(6), 1274–1289. 

https://doi.org/10.28991/ESJ-2022-06-06-04  

Shabani, L., Behluli, A., Qerimi, F., Pula, F., & Dalloshi, P. (2022). The Effect of Digitalization on 

the Quality of Service and Customer Loyalty. Emerging Science Journal, 6(6), 1274-1289. 

http://dx.doi.org/10.28991/ESJ-2022-06-06-04  

Shabani, L., Behluli, A., Qerimi, F., Pula, F., & Dalloshi, P. (2022). The Effect of Digitalization on 

the Quality of Service and Customer Loyalty. Emerging Science Journal, 6(6), 1274-1289. 

DOI: 10.28991/ESJ-2022-06-06-04  

Shabani, L., Misini, Sh., Mustafa, A., Ismajli, A., & Ismajli, A. (2024). Russia's invasion of 

Ukraine and its impact on the economic performance of g20 countries. Journal of 

Governance and Regulation, 13( 2), 154-161. https://doi.org/10.22495/jgrv13i2art15  

Shahini-Gollopeni, K., Rexha, D., & Hashani, M. (2022). The importance of internal audit in 

increasing performance of microfinance institutions: The case of the developing country. 

Corporate Governance and Organizational Behavior Review, 6(3), 120-127. 

https://doi.org/10.22495/cgobrv6i3p11  

Trakaniqi, F., Beqiri, TH., & Beqiri, G. (2022). The Impact of Organizational Stress on Manager’s 

Perfomance. Calitatea Quality Acess to Success, 23(190), 333-341. 

https://doi.org/10.47750/QAS/23.190.35  

Ziberi, B. F., Rexha, D., Ibraimi, X., & Avdiaj, B. (2022). Empirical Analysis of the Impact of 

Education on Economic Growth. Economies, 10(4), 89. 

https://doi.org/10.3390/economies10040089  

Ziberi, B., Rexha, D., & Gashi, R. (2021). The impact of COVID-19 on the consumers’ behaviour: 

The case of Republic of Kosovo economy. Journal of Governance & Regulation, 10(2), 20-

33. https://doi.org/10.22495/jgrv10i2art2  

Ziberi, B., Rexha, D., & Ukshini, K. (2021). Skills mismatch in the labor market: The future of 

work from the viewpoint of enterprises in case of Kosovo. Journal of Governance and 

Regulation, 10(3), 104–116. https://doi.org/10.22495/jgrv10i3art9  

Ziberi, B., Rexha, D., & Ukshini, K. (2021). Skills mismatch in the labor market: The future of 

work from the viewpoint of enterprises in case of Kosovo. Journal of Governance & 

Regulation, 10(3), 104–116. https://doi.org/10.22495/jgrv10i3art9  
Bajrami, R., Tafa, S., Gashi, A., & Hashani, M. (2025 ). Analys ing the impact o f money supply o n economic grow th: A panel regress ion approach fo r Western Balkan count ries  (2000–20 23). Regional Science Policy & Practice , 17 (2), 100 159. https ://d oi.org/1 0.1016/j. rspp.2024.100159  

Ismajli, N., Ismajli, M. &  Gash, A. (2023). Regulation  and challenges  of youth emp loyment in the developing count ry. Corporate Governance and Organizational Behavior  Review, Vol ume 7(3),  267–276. ht tps ://doi.o rg/10.22495 /cgobrv7i3s ip4  

Tafa, S., Bajrami, R., Shabani, G. & Gashi, A. (202 2). T he impact of t he covid-19 pande mic on household income, consumpt ion, and saving. Corporate and Bus iness  Strategy Review, (2 special is sue), 296– 305. http: //dx.doi.o rg/10.2899 1/E SJ -2022-06 -05-0 8  

Gashi, A., Tafa S., & Bajrami, R. ( 2022). The Impact o f Macroeconomic Facto rs  on Non-per form ing Loans  in t he Western Balkans . Journal, Emerg ing Science Journal , Vol. 6. 5. h ttp://d x.doi.org /10.28991/ ESJ-202 2-06- 05-08  

Bajrami, R., Gashi, A., Ukshini, K., & Rexha, D. (2022 ). Im pact of the gove rnment s ize on economic gr owth in the Western Balkan countries . Journal of Governance & Regu lation, 11( 1), 55–63 . https ://doi. org/10.22 495/jg rv11i1art6  

Shabani, L., Mis ini, S. , Mustafa, A., Ismajli, A., & Ismajl i, A. (2024 ). Russ ia’s  invas ion of Ukraine and its  impact on the economic per formance of G2 0 countries . Journal of Governance & Reg ulation, 13 (2), 1 54–161. htt ps ://doi.org /10.22495/ jgrv13i 2art15  

Mustafa, A., Ismajli, A., & Velijaj, F. (2022 ). The r ole of ma rketing activit ies  toward train ing on increas ing emplo yee perfor mance. Corporate Governance and Organizational Behavi or  Review, 6( 4), 8–17. https ://doi.o rg/10.224 95/cgobrv6 i4p1  

A., Mustafa, A., Velijaj, F., & Dob runaj, L. (2022 ). The i mpact of COVID -19 on consumer behavio ur and onli ne shopping: The case s tudy in the developin g country. Corporate Governance and Organizati onal Behavi or  Review, 6( 3), 34–43.  https ://doi. org/10.22 495/cgobrv 6i3p3  

Bytyçi, S., Mustafa, A., Ziberi,  B., & Bytyçi, E.  (2022 ). The i mpact of mic rocredits  on consumer behavi our [ Special is sue]. Corporate Governance and Organizational Behavior  Review, 6 (2), 307– 317. https :/ /doi.o rg/10.22495 /cgobrv6i2s ip15  



Shabani, L., Mis ini, S. , Mustafa, A., Ismajli, A., & Ismajl i, A. (2024 ). Russ ia’s  invas ion of Ukraine and its  impact on the economic per formance of G2 0 countries . Journal of Governance & Reg ulation, 13 (2), 1 54–161. htt ps ://doi.org /10.22495/ jgrv13i 2art15  

Mustafa, A., Ismajli, A., & Velijaj, F. (2022 ). The r ole of ma rketing activit ies  toward train ing on increas ing emplo yee perfor mance. Corporate Governance and Organizational Behavi or  Review , 6(4), 8– 17. https ://do i.org/10 .22495/cgob rv6i4p1  

Ismajli, A., Mustafa, A., Velijaj, F., & D obrunaj, L. (20 22). The impact of COV ID-19 on consume r behaviour and online shopping: The case s tudy in the developing count ry. Corporate Governance and Organizational Behavior  Review , 6(3), 34–43. https :/ /doi.org /10.22495/cgob rv6i3p3  

Ismajli, A., Zibe ri, B., & Metushi, A. (2022 ). The i mpact of neu romarketin g on consumer behaviour. Corporate Governance and Organizati onal Behav ior  Review , 6(2), 9 5–103. https :/ /doi.org /10.22495/cgob rv6i2p9  

Hajdari, M., Qerimi, F., & Qerimi , A. (2023 ). Impact o f Continuing  Education on Em ployee Prod uctivity and Financial Per formance o f Banks . Emerging Science Journal, 7(4), 1158 –1172. https ://d oi.org/1 0.28991/ ESJ -2023 -07-04 -09  

Bytyçi, I., Qerim i, A., & Qerim i, F. (2023 ). The impact of to tal quality management on operatio nal perfo rmance. Journal of Governance and Regul ation, 12 (1), 171 –184. https :// doi.org/ 10.22495/jg rv12i1a rt16  

Qerimi, A., Qerim i, F., Pula, F., & Shabani, L. (202 2). T he Impact o f Graduates ’ Skills  on Facing Challenges  in the Labo r Market. Eme rging Science Journal, 6(2 ), 399–417 . https ://doi. org/10.28 991/E SJ-2022- 06-02 -014  

Buja, V., Qerimi, F., & Qerim i, A. (2022 ). The i mpact of leadership s tyles  on service quality and cus tome r satis faction: A comparative analys is  between foreig n and domestic capital banks  in Kosovo. In novative Marketing, 18 (3), 181– 196. https ://d oi.org/1 0.21511/im. 18(3). 2022.16  

Mehmeti-Bajrami, S., Qe rimi, F., & Qerimi, A. (2022) . The I mpact of Dig ital Marketing vs . T raditional Marketi ng on Consumer Buying Behavior. H ighTech and Innova tion Journal, 3( 3), 326–3 40. https ://do i.org/10. 28991/HIJ - 2022-03 -03-08  

Pula, F., Qerimi, A., & Qerimi , F. (2022 ). The ef fect of s trategic marketing on c reating competi tive advantages  of the dairy indus try in K osovo. Innovative Marketing, 18(4 ), 174–188. h ttps ://doi.o rg/10.21511 /im.18 (4).2022.1 5  

Shabani, G., Qerimi, A., & Qerim i, F. (2022 ). The Impact of Con flict Management Sty les  on Organizational Pe rfor mance: A Comparative Analys is . Emerging Science Journal, 6(4), 75 8–775. https :// doi.org/ 10.28991/ ESJ -2022 -06- 04-07  

Shabani, L., Qer imi, A., Qeri mi, F., Pu la, F., & Dalloshi, P. (2 022). The Ef fect of Di gitalization on Q uality of Service and Cus tomer Loyalty. Emerging Science Journal, 6 (6), 127 4–1289. htt ps ://doi.org /10.28991/ ESJ -20 22-06 -06-04  

Arifaj, A. H., Rexhepi, I.,  & Baruti, B. H. (2024). The impact o f corpo rate governance and share capital s tructu re on corpora te social respons ibility. Scientific Bulletin of Mukachevo State Un ivers ity. Ser ies  “Economics”, 11(4), 68–80. htt ps ://doi.org /10.52566/ msu-econ4.2024.68  

Hoti Arifaj, A., Berisha, V., Mo rina, F., & Avdyli, E. (2 023). Explor ing the impact o f cash flow, company s ize, and debt on financial perf ormance in cor porations . Inves tment Management and Financial Innovations , 20 (3), 26 4-272. ht tps ://doi.o rg/10.21511/ imfi. 20(3). 2023.22  

Arifaj, A. H., & Baru ti, B. H. (2023 ). The e ffect of c redit risk on the financial per for mance of commercial banks  in Balkan countries . Corporate & Bus iness  Strategy Review, 4(3 ), 18–25. ht tps ://doi.o rg/10.22495 /cbsrv4i3art2  

Jusufi, G., Rexha, D., & Ziberi , B. (2024 ). Innovat ions  and enterprises  perfo rmance in trans iti on countries , with special emphas is  on Kosovo: CDM model approach. Economic Stud ies , 33(2). ht tps ://www.ceeol.com/search/article-detai l?id=12225 00  

Ibraimi, X., Ziber i, B., & Bres tovci, A. (202 3). T he impor tance of the regulat ion of p ublic enterp rises . Corporate Law & Governance Review , 5(1), 122-128. h ttps ://doi.o rg/10.2249 5/clgrv5i 1p11  

Bytyçi, S., Mustafa, A., Ziberi,  B., & Bytyçi, E.  (2022 ). The i mpact of mic rocredits  on consumer behavi our [ Special is sue]. Corporate Governance and Organizational Behavior  Review, 6 (2), 307 -317. ht tps ://doi.or g/10.22495/cgo brv6i2s ip15  

Rexha, D., Ziberi, B., Hetemi, A., & Gorda, E. (2022 ). The i mpact of active labou r policies  on economic g rowth. Corporate Governance and Organizationa l Behavior  Revie w, 6(1 ), 177–187. https ://doi.o rg/10.224 95/cgobrv6 i1p14  

Selimi, G., I braimi, X. , & Z iberi, B. (2 022). Law in the tax legal sys tem, income ineq uality and economic g rowth: An empi rica l es timation [Special is sue]. Corporate Governance and Organizational Behavior  Review, 6 (2), 2 30–235. htt ps ://doi.org /10.22495/cgo brv6i2s ip7  

Iballi, N., S majli, R., & Ziberi, B. (2022). Key macroeconomic ind icators  of economic g rowth in the case of developing countr ies . Journal of Governance & Regulation,  11(4), 14 7–153. https :/ /doi.org /10.22495/ jgrv11i4a rt14  

Hashani, M., Ziberi, B., & Bajrami,  R. (2022) . The ru le of thu mb: P rivate consumption as  a driv ing fo rce of the economic g rowth o f Western Balkan count ries . Journal of Governance & Regulatio n, 11(3), 54–60. https :/ /doi.org /10.22495/j grv11i3ar t5  

Ismajli, A., Zibe ri, B., & Metushi, A. (2022 ). The i mpact of neu romarketin g on consumer behaviour. Corporate Governance and Organizati onal Behav ior  Review, 6 (2), 95–10 3. https ://do i.org/10. 22495/cgobr v6i2p9  

Ziberi, B. F., Rexha, D., I braimi, X. , & Avdiaj, B. (2022 ). Emp ir ical Analys is  of the Imp act of E ducation on Economic Growth. Economies , 10, 89. https ://doi.o rg/10.33 90/economies10040089  

Ziberi, B., & Al ili, M. Z. (2021) . Econom ic growth i n the Western Balkans : A panel analys is . South Eas t European Journal o f Economics  and Bus iness , 16(2), 68 -81. https ://d oi.org/1 0.2478/jeb -2021-00 15  

Bytyçi, S., Shala, V., Zibe ri, B., & Myfta raj, E. (2021). Transfo rming t raditional bus iness  into onli ne: The im pact of COVID -19 pandemic on consumer behav ior [ Special is sue]. Journal of Governance & Regulat ion, 10(2 ), 300–30 8. https ://do i.org/10.2 2495/jg rv10i2s iart10  

Ziberi, B., Rexha, D., & Ukshini , K. (2021 ). Ski lls  mismatch in the labo r market: The fut ure of wo rk f rom the viewp oint of en terprises  in case of Kosovo. Journal of Governance and Regula tion, 10( 3), 104 -116. https :// doi.org/ 10.22495/jg rv10i3a rt9  

Ziberi, B., Rexha, D., & Gashi, R. (2 021). The impact of COV ID-19 on the consumers’ behaviour: The case of Republic of Kosovo economy. Journal of  Governance & Regulatio n, 10(2 ), 20–33. ht tps ://doi.o rg/10.22495 /jgrv10 i2art2  

Gashi, R., Gashi, H., & Ziberi, B. ( 2021). The impact o f small and medium ente rprises  in generating new jobs  in the case of Kosovo. Appl ied Economics , 39( 3). https :/ /doi.org /10.25115/eea.v39i3.4118   

Arifaj, A. H., Rexhepi, I.,  & Baruti, B. H. (2024). The impact o f corpo rate governance and share capital s tructu re on corpora te social respons ibility. Scientific Bulletin of Mukachevo State Un ivers ity. Ser ies  “Economics”, 11(4), 68–80. htt ps ://doi.org /10.52566/ msu-econ4.2024.68  

Haliti Baruti, B., Nallbani Berisha, S. , & Gashi, R. (2024 ). Global f inancial tur moil: Examining its  risks  and ripple ef fect on financial sys tems. Risk Governance and Control : F inancial Markets  & Ins titutions , 14( 3), 122–1 33. https ://do i.org/10. 22495/rgcv1 4i3p12  

Arifaj, A. H., & Baru ti, B. H. (2023 ). The e ffect of c redit risk on the financial per for mance of commercial banks  in Balkan countries . Corporate & Bus iness  Strategy Review, 4(3 ), 18–25. ht tps ://doi.o rg/10.22495 /cbsrv4i3art2  

Baruti, B. H. (2022 ). The dynam ics  of insurance sector development and econom ic growth. Corporate Governance and Organization al Behavior  Review, 6(4 ), 28–42. h ttps ://doi.o rg/10.224 95/cgobrv6 i4p3  

Baruti, B. H. (2022 ). The im pact of the insurance ma rket on economic g rowth: Evidence fr om developing coun tries . Corporate & Bus iness  Strategy Review, 3(1 ), 105–123. https ://doi.o rg/10.224 95/cbsrv3i1ar t10  

Jusufi, G., Rexha, D., & Ziberi , B. (2024 ). Innovat ions  and enterprises  perfo rmance in trans iti on countries , with special emphas is  on kosovo: cdm m odel approach. Economic Studies , 33(2 ). https :/ /EconPape rs .repec.org/RePEc: bas :econs t:y:2024:i:2:p: 77-91  

Rexha, D., Ziberi, B., Hetemi, A., & Gorda, E. (2022 ). The i mpact of active labou r policies  on economic g rowth. Corporate Governance and Organizationa l Behaviour  Review , 6(1), 177 -187. ht tps ://doi.or g/10.22495/cg obrv6i1p 14  

Shahini-Gol lopeni, K., Rexha, D., & Hashani, M. (2022 ). The i mportance o f internal aud it in increas ing per for mance of micro finance ins titut ions : The case of the developing coun try. Corporate Governance and Organizational Behavior  Review, 6(3), 120-127. https ://doi.o rg/10.224 95/cgobrv6 i3p11  

Lecaj, M., & Rexha, D. (2022). The AUKUS inte rnational legal ag reement and its  impact on i nternational ins titutions  and security. Corporate Governance and Organizational Behavior  Review, 6(2 ), 62-70. h ttps ://doi.o rg/10.224 95/cgobrv6 i2p6  

Bajrami, R., Gashi, A., Ukshini, K., & Rexha, D. (2022 ). Im pact of the gove rnment s ize on economic gr owth in the wes tern Balkan count ries . Journal of Governance and Regulat ion/Volume, 11(1 ). https :/ /doi.org /10.22495/j grv11i1a rt6  

Lecaj, M., Curri, G., & Rexha, D. (2022). The Application o f the In ternational and Do mestic Arbitrat ion Law in Settlement o f Legal D isputes : A Comparative Study. Corporate Governance and Organizational Behavior  Review, 6 (3), 1 50-162. h ttps ://doi.o rg/10.2249 5/cgobrv6 i3p14  

Iballi, N., Su lejmani, L. A., & Rexha, D. (2022 ). The nexus  between fi nancial transparency and the f inancial obs tacle level of the enter prises  in the Western Balkan regi on. Business  Strategy Review, 3 (1), 39 -44. https :// doi.org/ 10.22495/cbsrv3 i1art4  

Ziberi, B. F., Rexha, D., I braimi, X. , & Avdiaj, B. (2022 ). E mpirical Analys is  of the Impact of Education o n Econom ic Growth. Economies , 10(4 ), 89. https :/ /doi.org /10.3390/econom ies10040089  

Rexha, D., Bexheti, A., & Berisha, H. (2021). The impact of  direct and ind irect taxes  on economic grow th: an analytical app roach fro m the Republic of Kosovo. International Journal o f Pub lic Sector  Per formance Management, 7(1 ), 74- 86.https ://do i.org/10. 1504/IJP SPM.2021.111968  

Rexha, D., Bexheti, A., & Ukshini, K. (2021 ). Impact o f the fiscal policy o n economic grow th: An analytical approach from the  Republic of Kosovo. International Journal of  Publ ic Sector  Per formance Management, 7(4 ), 534-5 47. https ://do i.org/10 .1504/IJP SPM.2021.116385  

Ziberi, B., Rexha, D., & Ukshini , K. (2021 ). Ski lls  mismatch in the labo r market: The fut ure of wo rk f rom the viewp oint of en terprises  in case of Kosovo. Journal of Governance & Regula tion, 10( 3), 104–116.  https ://doi. org/10.22 495/jg rv10i3art9   

Ziberi, B., Rexha, D., & Gashi, R. (2 021). The impact of COV ID-19 on the consumers’ behaviour: The case of Republic of Kosovo economy. Journal of  Governance & Regulatio n, 10(2 ), 20-33. https ://doi. org/10.22 495/jgr v10i2art2  

Pula, F., Tafa, S., & Sanaja, L. U . (2023 ). Wo men’s  role in ef fective bus iness  management: A comparative analys is . Problems  and Perspectives  in Management, 21(2),  758-766. DOI: 10.21 511/ppm.21 (2).202 3.67  

Behluli, A., Qerimi, F., Pula, F., & S habani, L. (2022). The I mpact of Graduates ' Skil ls  on Facing Challenges  in the Labo r Market. Eme rging Science Journa, 6(2 ), 399 -417. DOI: 10.28991/ ESJ-2022 -06-0 2-014  

Pula, F. (2022 ). Co-creating value and its  impact on cus tomer satis faction and  cus tomer loyalty : A banking sector perspective. Journal of Governance and Regula tion, 11(4 ), 179- 190. DOI: 1 0.22495/jg rv11i4ar t17  

Pula, F., Qerimi, A., & Qerimi , F. (2022 ). The ef fect of s trategic marketing on c reating competi tive advantages  of the dairy indus try in K osovo. Innovative Marketing, 18(4 ), 174-18 8. DOI: 10. 21511/im.18 (4).2 022.15  

Shabani, L., Behluli, A., Qe rimi, F., Pula, F., & Dall oshi, P. (2022 ). The Effect o f Digitalizati on on the Qualit y of Se rvice  and Cus tomer L oyalty. Eme rging Science Journal, 6(6 ), 1274 -1289. DOI : 10.28991/ ESJ-202 2-06- 06-04  

Hajdari, M., Qerimi, F., & Qerimi , A. (2023 ). Impact o f Continuing  Education on Em ployee Prod uctivity and Financial Per formance o f Banks . Emerging Science Journal, 7(4), 1158 –1172. https ://d oi.org/1 0.28991/ ESJ -2023 -07-04 -09  

Bytyçi, I., Qerim i, A., & Qerim i, F. (2023 ). The impact of to tal quality management on operatio nal perfo rmance. Journal of Governance and Regul ation, 12 (1), 171 –184. https :// doi.org/ 10.22495/jg rv12i1a rt16  

Behluli, A., Qerimi, F., Pula, F., & S habani, L. (2022). The I mpact of Graduates ’ Sk ills  on Facing Challenges  in the Labor Market. Emerging  Science Journal, 6(2), 3 99–417. https :/ /doi.org /10.28991/ ESJ-202 2-06 -02-014  

Buja, V., Qerimi, F., & Behluli, A. (2 022). The impact of leadership s tyles  on service quality and cus tomer satis faction: A comparat ive analys is  between foreign and do mestic capital banks  in Kosovo. Innovative Marketing, 18(3) , 181–196. ht tps ://doi.o rg/10.21511/ im.18( 3).2022.16   

Bytyqi, N., Feka, F., Aliu, S. , & Qerim i, F. (2022 ). Facto rs  influencing consumers’ behaviou r fo r wine as  an impor tant agro- food p roduct in Kosovo. Journal of  Hygienic Engi neer ing & Des ign, 37, 102–108. h ttps ://keypublishin g.org/jhed /wp-content/u ploads /2022/01/0 5.-Ful l-paper -Njazi-Bytyqi.p df  

Mehmeti-Bajrami, S., Qe rimi, F., & Qerimi, A. (2022) . The I mpact of Dig ital Marketing vs . T raditional Marketi ng on Consumer Buying Behavior. H ighTech and Innova tion Journal, 3( 3), 326–3 40. https ://do i.org/10. 28991/HIJ - 2022-03 -03-08  

Pula, F., Qerimi, A., & Qerimi , F. (2022 ). The ef fect of s trategic marketing on c reating competi tive advantages  of the dairy indus try in K osovo. Innovative Marketing, 18(4 ), 174–188. h ttps ://doi.o rg/10.21511 /im.18 (4).2022.1 5  

Shabani, G., Behluli, A., & Qer imi, F. (2022). The Impact o f Confl ict Management Styles  on Organizational  Perf ormance: A Comparative Analys is . Emerging Science Journal, 6(4 ), 758–775. h ttps ://doi.o rg/10.289 91/E SJ -2022-06 -04- 07  

Shabani, L., Behluli, A., Qe rimi, F., Pula, F., & Dall oshi, P. (2022 ). The Effect o f Digitalizati on on Quality o f Ser vice and Cus tomer Loyal ty. Emerg ing Science Journal, 6(6 ), 1274–1289.  https ://doi. org/10.28 991/E SJ -2022- 06-06 -04  

Trakaniqi, F., Beqir i, TH., & Beqiri, G. (2022). The Im pact of Organizati onal St ress  on Manager’s  Perfomance. Calitatea Qua lity Acess  to Success , 23(190), 333-3 41. https ://do i.org/10 .47750/QAS /23.190.35  

Miftari, F., Shabani, L., & Hashani, M. (2 024). Does  fin tech affect financial inclus ion in Balkan regio n countries? [S pecial is sue]. Journal of Governance & Regulation,  13(1 ), 388–395. h ttps ://doi.o rg/10.2249 5/jgrv1 3i1s iart12  

Miftari, F. (2 023). The contribu tion of  bank inter mediation to econom ic growth: Emp irical evidence f rom CE SE E countr ies . Journal of Governance & Regulation, 1 2(4),  195–202. ht tps ://doi.o rg/10.22495 /jgrv12 i4art19  

Miftari, F. (2 022). The relationship between the p ublic debt and economic g rowth: The case of upper- middle-inco me Eu ropean countries . Corporate & Bus iness  Strategy Review, 3(1 ), 96–104.  https ://doi. org/10.22 495/cbsrv3i1ar t9  

Bytyçi, I., Qerim i, A., & Qerim i, F. (2023 ). The impact of to tal quality management on operatio nal perfo rmance. Journal of Governance and Regul ation, 12 (1), 171 –184. https :// doi.org/ 10.22495/jg rv12i1a rt16  

Arifaj, A.H. , Rexhepi, I.,  & Baruti, B.H. (2024). The impact o f corpo rate governance and share capital s tructure o n corporate social respons ibil ity. Scientific Bulletin o f Mukachevo State Un ivers ity. Ser ies  “Economics”, 11(4), 68-80. h ttps ://doi.o rg/10.52566 /msu-econ4.2024.6 8  

Rexhepi, I., Ismajli, N., & Shabani, G. (2022). Measuring the pe rception of quality management p rimar y healthcare services  through SE RVQUAL model.  Corporate Governance and Organizational Beh avior  Review, 6 (3), 97–111. h ttps ://doi.o rg/10.2249 5/cgobrv6 i3p9  

Bajrami, R., Gashi, A., Ukshini, K., & Rexha, D. (2022 ). Im pact of the gove rnment s ize on economic gr owth in the Western Balkan countries . Journal of Governance and Regu lation, 11 (1), 53 -56. https :// doi.org/ 10.22495/jg rv11i1ar t6  

Hashani, M., Bajrami, R., & Ukshini, K. (2022 ). The i mpact of tax changes  on the liq uidity o f cons truction co mpanies  in the developing ma rket. Journal of Governance and Regu lation, 11( 2), 234–24 3. https ://do i.org/10. 22495/jg rv11i2s iart3  

Ziberi, B., Rexha, D., & Ukshini , K. (2021 ). Ski lls  mismatch in the labo r market: The fut ure of wo rk f rom the viewp oint of en terprises  in case of Kosovo. Journal of Governance and Regula tion, 10( 3), 104–116.  https ://doi. org/10.22 495/jg rv10i3art9   



Rexha, D., Bexheti, A., & Ukshini, K. (2021 ). Impact o f the fiscal policy o n economic grow th: An analytical approach from the  Republic of Kosovo. International Journal of  Publ ic Sector  Per formance Management, 7(4 ), 534–547. https ://doi.o rg/10.150 4/IJPS PM.2021.116385  

Shabani, L., Mis ini, S h., Mustafa, A., Ismajli, A., & Ismajli, A. (2024 ). Russ ia's  invas ion of Ukraine and its  impact on the econom ic perfo rmance of g20 coun tries . Journal of Governance and Regul ation, 13 ( 2), 154 -161. ht tps ://doi.o rg/10.22495 /jgrv13 i2art15  

Miftari, F., Shabani, L., & Hashani, M. (2 024). Does  Fin Tech Affect Financial Inclus ion in Balkan Region Count ries . Journal of Governance and Regulati on, 13(1 ), 388- 395. https ://do i.org/10 .22495/jg rv13i1s iart1 2  

Shabani, L., Behluli, A., Qe rimi, F., Pula, F., & Dall oshi, P. (2022 ). The Effect o f Digitalizati on on the Qualit y of Se rvice  and Cus tomer L oyalty. Eme rging Science Journal, 6(6 ), 1274 -1289. http ://dx.doi. org/10.28 991/E SJ -2022- 06-06 -04  

Behluli, A., Qerimi, F., Pula, F., & S habani, L. (2021). The I mpact of Graduates ' Skil ls  on Facing Challenges  in the Labo r Market. Eme rging Science Journal, 6( 2), 399 -417. http ://dx.doi .org/10.2 8991/E SJ-2022 -06-02 -014  

Fortesa, H., Shabani, L., & Chovancová, M. Game experience as  a moderator i n gamified o nline purchas ing settings . In ternational Journal of Learning and Change, 13( 4-5),  399-418. https ://doi. org/10.15 04/IJLC.2021 .116700  

Bajrami, R., Tafa, S., Gashi, A., & Hashani, M. (2025 ). Analys ing the impact o f money supply o n economic grow th: A panel regress ion approach fo r Western Balkan count ries  (2000–20 23). Regional Science Policy & Practice, 17 (2), 100 159. https ://d oi.org/1 0.1016/j. rspp.2024.100159  

Hashani, M., Bajrami, R., & Ziberi,  B. (2025) . Exte rnal audit im portance toward e fficiency o f public f unds  and the economic grow th-a s tudy case of Kosovo. Humanities  and Socia l Sciences  Letters , 13(1), 200- 213. https :// ideas .repec.org/a/pkp/hass le/v13y2025i1p 200-213i d4047.htm l  

Miftari, F., Shabani, L., & Hashani, M. (2 024). Does  Fin Tech Affect Financial Inclus ion in Balkan Region Count ries . Journal of Governance and Regulati on Journal of Governance and Regula tion, 13 (Special Issue), 388 -395. https ://d oi.org/1 0.22495/jg rv13i1s iart 12  

Mulolli, E., Is lami, X., & Hashani, M. (2024 ). E nhancing SME pe rfo rmance through innovation: ev idence from a t rans ition economy –  Kosovo. Business , Management and Economics  Eng ineer ing, 22(2), 401–420. htt ps ://doi.or g/10.3846/b mee.2024.21800  

Bajçinca, E., Hajdini, A. R., Shala, B., & Hashani, M. (2024 ). The role of foreign direct inves tments  in the develo ping of bank ing sector. Journal of Governance & Regula tion, 13 (1), 111–122. https ://doi.o rg/10.224 95/jgr v13i1art10   

Shabani, A., & Hashani, M. (2023). The s tudy of factors  that im pact life insurance decis ion of  individuals  [ Special is sue]. Corporate & Bus iness  Strategy Review, 4(2 ), 375–385. h ttps ://doi.o rg/10.22495 /cbsrv4i2s iart17  

Bajraktari, K., Bajrami, R., & Hashani, M. (2023). The impact o f internati onal trade f reedom on econom ic growth: Empi rical evidence of the Western Balkans  countries . Corporate & Bus iness  Strategy Review, 4(2 ), 132–142. https ://doi.o rg/10.224 95/cbsrv4i2ar t12  

Shahini-Gol lopeni, K., Rexha, D., & Hashani, M. (2022 ). The i mportance o f internal aud it in increas ing per for mance of micro finance ins titut ions : The case of the developing coun try. Corpo rate Governance and Organizational  Behavior Review, 6(3), 1 20-127. h ttps ://doi.o rg/10.2249 5/cgobrv6 i3p11  

Hashani, M., Bajrami, R., & Ukshini, K. (2022 ). The i mpact of tax changes  on the liq uidity o f cons truction co mpanies  in the developing ma rket. Journal of Governance and Regu lation/Vo lume, 11(2). h ttps ://doi.o rg/10.224 95/jgrv11 i2s iart3  

Hashani, M., Ziberi, B., & Bajrami,  R. (2022) . The ru le of thu mb: P rivate consumption as  a driv ing fo rce of the economic g rowth o f Western Balkan count ries . Journal of Governance & Regulatio n, 11(3), 54–60. https :/ /doi.org /10.22495/j grv11i3ar t5  

Krasniqi, I., Ismajl i, N., & Krasniqi, G.  (2024 ). How leadership and behavio r impacts  and imp roves  the decis ion-making in  organizations . The Euras ia P roceedings  of Educati onal and Socia l Sciences , 35, 239–260. https :/ /doi.org /10.55549/epess .822  

Ismajli, N., Ismajli, M., & Gashi, A. (2023). Regulat ion and challenges  of youth e mployment i n the developing coun try [ Specia l is sue]. Corporate Governance and Organizational Behavior  Review, 7 (3), 267– 276. https ://d oi.org/1 0.22495/cgob rv7i3s ip4  

Rexhepi, I., Ismajli, N., & Shabani, G. (2022). Measuring the pe rception of quality management p rimar y healthcare services  through SE RVQUAL model.  Corporate Governance and Organizational Beh avior  Review, 6 (3), 97–111. h ttps ://doi.o rg/10.2249 5/cgobrv6 i3p9  

Kida, N. (2021). The Causal Link between FD I and Remittances  in Kosovo, Swi tzerland, and Denmark.  Comparative Economic Research. Central and Eas tern Eu rope , 24(2 ), 45-6 8. https ://doi .org/10.1 8778/1508 -2008.24.11  

Kida, N. (2021). The Complementa ry E ffect between P rivate Consumption and Gove rnment S pending: Effect on the Economy. Emergin g Science Journal, 5(4), 497-511. h ttp://dx. doi.org/ 10.28991/es j-202 1-01292  

Kida, N., Morina, V., Mor ina, J ., & Ukshini, K. (20 24). What is  the Pe rception of Foreign Inves tors  about Economic Facto rs? A Study of Fo reign Companies  in Kosovo. Migration Let ters , 21(4), 1150–1184. h ttps ://doi.o rg/10.5967 0/ml.v21 iS6.7949  

Smajli, R., Iball i, N., & Kida, N. (2024 ). The I mpact of the Info rmation Netwo rk on the Annual G rowth o f Foreig n Direct In ves tments  in Kosovo: Econo metric Approach. Migration Let ters , 21(4), 755 -788. https :// migrat ionletters .com/in dex.php/ml/a rticle/view/77 38  

Kida, N., Smajli, R., Gju raj, D., Morina, V., Morina, J . (2 025). D riving factors  of f oreign di rect inves tment in Kosovo: The roles  of market access  and government support. International Journal o f Sus tainable Development and Plann ing, 20(1 ), 433 -451. https :// doi.org/ 10.18280/i jsdp.200139  

Bis limi, F., Dalloshi, P., Mehmeti, I., Tërs tena, A., & Deda, G. (2024 ). Digi tal readiness  in emerging ma rkets : The ro le of digi tal skills  and connectivity in driving  digital economy. International Journal o f Relig ion, 5(11 ), 4316–432 4. https ://doi .org/10.6 1707/5ytx j483  

Dalloshi, P., & Kyqyku, D. ( 2023). Dig ital skills  as  an impetus  for t he acceleration of economic d igitalization:  EU perspective. Corporate Governance and Organizationa l Behavior  Revie w, 7(3 ), 365–374. https ://doi.o rg/10.224 95/cgobrv7 i3s ip11  

Shabani, L., Behluli, A., Qe rimi, F., Pula, F., & Dall oshi, P. (2022 ). The ef fect of dig italization on the q uality of  service  and cus tomer loyalty. Emerging Science Journal, 6(6), 127 4–1289. htt ps ://doi.org /10.28991/ ESJ -20 22-06 -06-04  

Dalloshi, P. (2022). Financial development measurement: Comparison o f the high -and low- income countries . Journal of Governance and Regulation, 11 (2), 41– 49. https ://do i.org/10. 22495/jg rv11i2art4   

Bushati, A., & Dalloshi, P. (2021). Does  per formance audit recognise improve ments  in procure ment activities  leading to enhanced value for money? Journal o f Accounting,  Finance and Audit ing Studies , 7( 4), 134–15 0. https ://do i.org/10. 32602/jafas .2021.03 7  

Kida, N., Smajli, R., Gju raj, D., Morina, V., Morina, J . (2 025). D riving factors  of f oreign di rect inves tment in Kosovo: The roles  of market access  and government support. International Journal o f Sus tainable Development and Plann ing, 20(1 ). 433 -451. https :// doi.org/ 10.18280/i jsdp.200139  

Iballi, N., S majli, R., & Ziberi, B. (2022). Key macroeconomic ind icators  of economic g rowth in the case of developing countr ies . Journal of Governance & Regulation,  11(4), 14 7–153. ttps :// doi.org/ 10.22495/j grv11i4ar t14  

Smajli, R., Iball i, N., & Kida, N. (2024 ). The I mpact of the Info rmation Netwo rk on the Annual G rowth o f Foreig n Direct In ves tments  in Kosovo: Econo metric Approach. Migration Let ters , 21(4), 755 -788. https :// migrat ionletters .com/in dex.php/ml/a rticle/view/77 38  

Bajrami, R., Tafa, S., Gashi, A., & Hashani, M. (2025 ). Analys ing the impact o f money supply o n economic grow th: A panel regress ion approach fo r Western Balkan count ries  (2000–20 23). Regional Science Policy & Practice , 17 (2), 100 159. https ://d oi.org/1 0.1016/j. rspp.2024.100159  

Hoxha, A., Bajrami, R., & Prekazi, Y. (2025 ). The impact of i nternal and macr oeconomic factors  on t he prof itability o f the banking  sector. A case s tudy of the Western Balkan countries . Business: Theory and Practice , 26( 1), 28–47. https ://doi.o rg/10.38 46/btp.2025. 18670  

Hashani, M., Bajrami, R., & Ziberi,  B. (2025) . Exte rnal audit im portance toward e fficiency o f public f unds  and the economic grow th-a s tudy case of Kosovo. Humanities  and Socia l Sciences  Letters , 13(1), 200- 213. https ://d oi.org/1 0.18488/73.v 13i1.4047  

Bunjaku, M., Bajrami, R., & Jusufi, G. (202 3). ARIMA modelling of economic va riables  in the COVID-19 e ra: A s tudy of the consumer p rice index. Corporate & Bus iness  Strategy Review, 4( 2), 296–3 03. https ://do i.org/10. 22495/cbsrv4i2s iar t9  

Bajraktari, K., Bajrami, R., & Hashani, M. (2023). The impact o f internati onal trade f reedom on econom ic growth: Empi rical evidence of the Western Balkans  countries . Corporate & Bus iness  Strategy Review, 4(2 ), 132–142. https ://doi.o rg/10.224 95/cbsrv4i2ar t12  

Prekazi, Y., Bajrami,  R., & Hoxha, A. (2023 ). The impact of capital s t ructure on financial per formance. In ternational Journal of Applied Economics , Fina nce and Accounting , 17(1 ), 1-6. h ttps ://doi.o rg/10.33094 /ijaefa.v17i1. 1002  

Vehapi, S., & Baj rami, R. (2023 ). Kosovo Stu dents ' Readiness  for Online Learning d uring t he Covid-19 Pandemic. Internation al Journal of Emerging Technolo gies  in Learning, 18(1 8). htt ps ://doi.org /10.3991/i jet.v18i18.43 263  

Gashi, A., Tafa, S., & Bajrami, R. (2022). The impact o f macroeconomic factors  on non -perfo rming l oans  in the Western Balkans . Emerging Science Journal, 6(5 ), 1032- 1045. https :// doi.org/ 10.28991/ ESJ-2022 -06-0 5-08  

Bajrami, B., Gashi, A., Ukshini, K., & Rexha, D. (2022 ). Im pact of the gove rnment s ize on economic gr owth in the Western Balkan countries . Journal of Governance & Regu lation, 11( 1), 55–63 . https ://doi. org/10.22 495/jg rv11i1art6  

Hashani, M., Bajrami, R., & Ukshini, K. (2022 ). The i mpact of tax changes  on the liq uidity o f cons truction co mpanies  in the developing ma rket. Journal of Governance & Regu lation, 11( 2), 234–24 3. https ://do i.org/10. 22495/jg rv11i2s iart3  

Hashani, M., Ziberi, B., & Bajrami,  R. (2022) . The ru le of thu mb: P rivate consumption as  a driv ing fo rce of the economic g rowth o f Western Balkan count ries . Journal of Governance and Regulatio n/Volume, 11(3 ). https :// doi.org/ 10.22495/jg rv11i3ar t5  

Tafa, S., Bajrami, R., Shabani, G., & Gashi, A. (202 2). The impact of the COVID-19 pandem ic on household income, consumpt ion, and saving. Corporate and Bus iness  Strategy Review , 3(2), 296 -305. ht tps ://doi.o rg/10.22495 /cbsrv3i2s iart11  

Gashi, R., & Smajlaj, V. (2025). The power o f women in the success  of bus iness  family: A case s tudy of Kosovo, Albania and North Macedonia. Humanities  and Soci al Sciences  Letters , 13(1), 25-4 4. DOI: 10. 18488/73.v13 i1.3973  

Baruti, B. H., Berisha, S. N., & Gashi, R. (2024 ). Global financial tu rmoil: Examin ing its  risks  and ripp le effect on f inancial sys tems. Risk Governance and Control: Financial Markets  & Ins titutions , 14 (9), 12 2-133. h ttps ://doi.o rg/10.22495 /rgcv14i3p 12  

Izmaku, X., & Gashi, R. (2023 ). The Impact of Social Media on the Development o f Wo men Especially in Trans ition States . HighTech and Innovat ion, 4(3 ), 560 -574. Doi: 10 .28991/HIJ - 2023-04 -03-07   

Fejzullahu, B., & Gashi, R. (2023 ). Univers ity g raduate recrui tment and selection as  a part of bus iness  s trategy: A case of an emerging market. Corporate & Bus iness  Strategy Review, 4(3),  37-45. h ttps ://doi.o rg/10.2249 5/cbsrv4i3art 4  

Gashi, R., Ahmeti, H. G., & Baliu, E. (2022). Chal lenges  of women entrep reneurs  in the developing  economy. Corporate Governance and Organizational Behavior  Review, 6 (2), 134 –142. https :// doi.org/ 10.22495/cgob rv6i2p13  

Gashi, R., Ahmeti, H. G., & Zibe ri, B. (2021 ). The Impact of Small and Medium Enter prises  in Generating New Jobs  in Case of Kosovo. Estudios  de Econom ia Apl icada, 39(3 ), 1-10.  http:// dx.doi.or g/10.25115/eea.v39i3. 4118  

Gashi, R., & Ahmeti, H. G. (2021 ). Impact o f Social Media on the Develop ment of New Products , Marketing and Cus tome r Relationship Management in Kosovo. Eme rging Science Journal, 5(2 ), 125 -138. http ://dx.doi. org/10.28 991/es j-2021 -01263  

Ziberi, B., Gashi, R., Haliti, L., & Hal iti, A. (202 1). TH E P ERCEP TION O F EMP LOYE ES ON THE MAND ATO RY PEN SION SAVING S IN CAS E OF KO SOVO. anagement& Marketing, X IX (1), 98 -107.  

Ziberi, B., Rexha, D., & Gashi, R. (2 021). The impact of COV ID-19 on the consumers’ behaviour: The case of Republic of Kosovo economy. Journal of  Governance & Regulatio n, 10(2 ), 20-33. https ://doi. org/10.22 495/jgr v10i2art2  

Bytyçi, S., Kelmendi, J .,Shala, V., Myftaraj., & Hasrama,E. (2024). The corpo rate s trategy of i ncreas ing the vis ibility of webs ites  by implement ing digital marketing. Edelweiss  Applied Science and Technology, 8( 6), 2696 -2708. ht tps ://doi.or g/10.55214 /25768484.v8 i6.2532  

Bajrami,H., Lekaj , L., Shala, S h., Bajrami,B., & Bytyçi,  Sh. (2 024). Enhancing or ganizational per formance th rough effect ive leadership and communicati on. Edelweiss  Applied Science and Technolo gy, 8(4), 18 10-1821. https ://doi.o rg/10.552 14/25768484 .v8i4.1555  

Bytyçi, S., Shala, V., Zibe ri, B., & Myfta raj, E. (2021). Transfo rming t raditional bus iness  into onli ne: The im pact of COVID -19 pandemic on consumer behav ior [ Special is sue]. Journal of Governance & Regulat ion, 10(2 ), 300–30 8. https ://do i.org/10.2 2495/jg rv10i2s iart10  

Shabani, L., Mis ini, S h., Mustafa, A., Ismajli, A., Imsajli, A. (2024) . Russ ia’s  invas ion of Ukraine and its  impact on the econo mic perfo rmance of G20 cou ntries . Journal of Governance and Regul ation, 13 (2), 154 -161. ht tps ://doi.o rg/10.22495 /jgrv13 i2art15  

Tosuni, G., Mis ini, Sh. (20 23). Economic per formance o f the countr ies  in the Western Balkans . Journal of Governance and Regulat ion. 12( 4), 8- 21. https ://do i.org/10. 22495/jg rv12i4ar t1  

Mis ini, Sh., Tosuni, G. (20 23). An analys is  of the im pact of external shocks  on the economic pe rfo rmance INDEX of the European Unio n countries : The case of the Russ ian invas ion of Ukraine. Journal of Governance and Regul ation. 12 (4), 315 -325. ht tps ://doi.or g/10.22495 /jgrv12 i4s iart11  

Mis ini, Sh., Tosuni, G. (20 23). The effects  of the war in Ukraine on the Econom ic perfo rmance of Western Balkan countries . InterEU LawEast. 10 (1), 89 -99. htt ps ://doi.org /10.22598/ iele.2023.10.1.5  

Mis ini, Sh., Mustafa, B. (2022). The relationship between economic growth, unemployment  and poverty. Corporate Governance and Organizational  Behavior  Revie w. 6(4 ), 57-63. https ://doi. org/10.22 495/cgobrv6 i4p5  

Mehmeti-Bajrami, S., Qe rimi, F., &amp; Qeri mi, A. (2022 ). The Impact of D igital Marketing vs . Traditio nal Marketing on Consumer Buyi ng Behavior. HighTech and Innovation Jou rnal, 3(3 ), 326–340. h ttps ://doi.o rg/10.289 91/HIJ -2022 -03- 03-08  

Haliti Baruti, B., Nallbani Berisha, S. , & Gashi, R. (2024 ). Global f inancial tur moil: Examining its  risks  and ripple ef fect on financial sys tems. Risk Governance and Control : F inancial Markets  & Ins titutions , 14( 3), 122–1 33. https ://do i.org/10. 22495/rgcv1 4i3p12  

Is trefi, A., Zeq iri, J ., Hasani, V., Kom odromos , M. (20 24). The role o f entrepreneu rial market ing and digital transfor mation on wo men's  entrepreneurial in tentions  in Kosovo. In ternational Journal of Technolo gy Enhanced Learning, 17(2) , 174-196.  DOI: 1 0.1504/IJ TE L.2024.1006 3470  

Hasani, V.V., Zeqi ri, J ., Todo rovik, T., Jaziri, D.,  & Toska, A. (2024 ). Digital Conten t Marketing and EWOM: A Mediational Se rial Approach. Business  Sys tems  Research, 14(2), 24-43. https ://doi.o rg/10.247 8/bsrj-2 023-0010  

Zeqiri, J ., Koku, P. S., Dobre, C., Milovan, A.-M., Hasani, V. V. and Paient ko, T. (20 23). The impact of social med ia marketing o n brand awareness , brand engagement and pu rchase intention in emerg ing economies . Marketing In telligence & Planning, 4 3(1), 28-49. h ttps ://doi.o rg/10.1108/MI P-06 -2023- 0248  

Hasani, V., Zeqiri, J ., Gagica, K., Gleason, K., & Ibraim i, S. ( 2023). Education and ente rpris ing p rofile o f young com munity: ev idence from a t rans ition count ry. Journal of enterpr is ing communities , 17(2) ,519-534.  https ://doi. org/10.1108 /JEC-11-2 021-0153  

Al-Nuimat, A., Alserhan, B, A., Zeqi ri, J ., Hasani., Komodro mos , M. (2023). The moti vating pull and push factors  on the per for mance of momp reneurs  projects : educational and t raining ba rriers  as  a moderating  variable. In ternational Journal of Environment, Workplace and Emp loyment, 7(4 ), 340 – 367. https ://dx.do i.org/10. 1504/IJEW E.2023.1 38013  

Is lami, X., & Mulolli, E. (2024). When and How D oes  Innovation Augment the Ef fect of HRM on SM E Per formance? Journal of Entrep reneurship and Innovation  in Eme rging Economies , 11(1), 1 -27. https :/ /doi.org /10.1177/2393 957524130147 7  

Is lami, X., & Mulolli, E. (2024). Hu man-Ar tificial Intelligence in Management Fu nctions : A Synergis tic Sy mbios is  Relationship. Appl ied Ar tificial  Intelli gence, 38(1), 1 -44. ht tps ://doi.or g/10.1080/0 8839514.2024. 2439615  



Is lami, X., & Mulolli, E. (2024). Do training and  development, inte rnal commun ication and in formatio n sharing, and job des ign bo os t the innovation o f SMEs? Cogent Bus iness  & Management, 11(1),  1-16. ht tps ://doi.o rg/10.1080 /23311975.2024. 2413912  

Mulolli, E., Is lami, X., & Hashani, M. (2024 ). E nhancing SME Perfo rmance throu gh Innovat ion: E vidence fro m a trans ition econom y – Kosovo. Bus iness , Management and Econom ics  Engineer ing, 22(2 ), 401- 420. https ://d oi.org/1 0.3846/bmee.2024 .21800  

Abduraimi, P. B., Bilalli, M., Is lami, X., & Maçani. F. (202 4). Does  Inte rnal Organization Com munication Enhance Emp loyee Engagement?. Economic Stud ies  (Ikonomicheski Izs ledvania), 33 (3), 144 -165.  

Is lami, X., & Mustafa, N. (2023 ). The role of internal hu man resource orches tration on fi rm per formance. Journal of Information an d Organizati onal Sciences , 47(1), 39-63. ht tps ://jios .fo i.hr/index. php/jios /art icle/view/1805  

Is lami, X., Latkov ikj, M. T., Draku levski, L., & Popovska, M. B. (2023).  Does  competitive s trategy mode rate the linkage between HRM practices  and fir m perfo rmance? Management : Journal of Contemporary Management Issues , 28(1), 45-63. h ttps ://doi.o rg/10.30924 /mjcmi.2 8.1.4  

Bilalli Abduraimi, P., Mustafi, M., & Is lami, X. ( 2023). The role o f organizational  culture on em ployee engagement. Business: Theory and Practice, 24 (1), 109 –122. https :// doi.org/ 10.3846/bt p.2023.17241  

I 

 

 

s lami, X. (2023). Lean manufactu ring and firms’ f inancial perfo rmance: the r ole of s trategic supplie r partnership and  info rma tion sharin g. Benchmarking: An In ternational Journal, 30 (9), 2809 -2831. ht tps ://doi.o rg/10.1108/B IJ -02-2022 -0084  

Mustafa, N., Bajrami, A., & Is lami, X. (2022). Electron ic services  management in local governance – evidence f rom a trans it ional economy. Internatio nal Journal of Sus taina ble Development and P lanning, 17 (2), 6 15-621. h ttps ://doi.o rg/10.1828 0/ijsdp.170226  

Is lami, X., & Lat kovikj, M. T. (2022). There is  Ti me to be Integ rated: The relationship between SCM practices  and Organizational Perfo rmance - The Moderated Role of Competi tive St rategy. Cogent Bus iness  & Management, 9 (1), 1 -26. https :/ /doi.org /10.1080/23 311975.2021.201 0305  

Is lami, X. (2021 ). How to Integrate Organ izational Ins tru ments? The Mediation of HRM practices  E ffect on Or ganizational Per for mance by SCM practices . Product ion & Manufactur ing Research, 9(1) , 206-240.  https ://doi. org/10.10 80/21693277. 2021.1978007  

Hoxha, A., Bajrami, R., & Prekazi, Y. (2025 ). The impact of i nternal and macr oeconomic factors  on t he prof itability o f the banking  sector. A case s tudy of the Western Balkan countries . Business: Theory and Practice , 26( 1), 28–47. https ://doi.o rg/10.38 46/btp.2025. 18670  

Prekazi, Y., Bajrami R., & Hoxha, A. (2023 ). The Impact of Capital  Struct ure on F inancial Per formance. In ternational Journal of Applied Economics , Fina nce and Accounting 17(1–6 ). https ://do i.org/10 .33094/ijae fa.v17i1.1002  

Pas jaqa, A., & Prekazi, Y. (2 023). P romot ion, encouragement and legal protection of fo reign inves tments  in the develo ping count ry. Journal of Governance & Regulat ion, 12(3 ), 34–41. h ttps ://doi.o rg/10.224 95/jgrv 12i3art4  

 

 

 

inprotected.com

https://inprotected.com?utm_source=signature&utm_medium=pdf

